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Deb Armstrong, Family Haven manager, is elated to report that 
all five apartments at the shelter have been adopted for the current 
fiscal year. Our adoption partners are Ada Bible Church (Moms 
of Pre Schoolers group), Fairway CRC in Jenison, Hudsonville 
Evergreen Ministry, Cornerstone United Methodist Church, and 
Shawnee Park CRC.

The Adopt-an-Apartment program provides hospitality to 
families as they move in or out of Family Haven. Each time there 
is a turnover of residents in an apartment, the partner cleans the 

apartment and replenishes supplies in the kitchen and bathroom. 
The partner also provides linens and bedding as needed by the 
incoming family. Sometimes the partner leaves a welcoming 
note, meal, or plate of homemade cookies to greet the new family. 
Armstrong says she is especially moved by those partners who 
make the extra effort to establish a relationship with families by 
offering friendship or employment opportunities, by mentoring, 
by providing transportation 
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ICCF Dedicates New Building
Grateful for God’s blessing and the community’s generosity, 

ICCF celebrated the completion of its new home with a ribbon 
cutting on October 25. Jim Preston and Mike Van Gessel 
thanked supporters on behalf of the Pillars capital campaign 
cabinet. Jonathan Bradford and Mayor Heartwell, along with 
representatives from National City Bank, also addressed the 
audience of donors and neighbors who came to rededicate the 
building as a center of community care. With the new resource of 
a restored facility, the ICCF staff continues to pursue the vision 
of restored hope for local families through affordable housing 
opportunities and services.

ICCF has been pleased to see a steady stream of visitors through 
its new building at 920 Cherry St. In October, mainly due to 
being a Heritage Hill tour stop and hosting varied Grand Opening 
events, ICCF had more than 1,200 visitors. In addition to the 
ribbon cutting and donor receptions, there was an open house for 
families in ICCF programs, a contractor event, and private tours 

for persons associated with the building’s previous tenants—D. A. 
Blodgett for Children and Mary Free Bed Rehabilitation Hospital. 
The increased visibility has continued on page 3

continued on page 9
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Forty-five years ago the slapstick movie, 
It’s a Mad, Mad, Mad, Mad World hit the 
theater screens. It may not have been great 
cinema, but it did earn points as a wildly 
funny movie, at least to this junior high 
kid. Perhaps due to the 15 big name actors 
in the cast, the movie is still remembered 
for its crazy antics and improbable events.

If only madness in our world could 
be confined to the movie screen! The outrageous excesses of the 
residential mortgage finance industry surely qualify as madness 
nearly beyond measure. For well over a year now we have been 
awash in reports of major investment banks having to devalue 
their mortgage investment portfolios to the tune of tens of billions 
of dollars. CEOs have been fired for leading their firms into 
catastrophic losses in the mortgage markets. At the bottom of it all 
are hundreds of thousands of families in our state and the nation, 
who are losing their houses. 

When adjustable rate mortgages reset or folks discover that they 
owe more than their homes are worth, foreclosure is knocking at 
the door. In Kent County alone mortgage foreclosures have risen 
176% between 2004 and 2007. A whopping 3116 homes were 
foreclosed in Kent County in 2007. 

I am not an economist, or a banker, so I have no explanation 
or solution. Clearly there are a host of national and international 
economic factors fueling this crisis. And yes indeed, many 
have lost their homes because of factors they could not control. 
Nevertheless, just as in the 1963 movie, greed seems to be a key 
explanation for the faltering of our mortgage finance industry. 
Investment bankers and their packaging of investment pools 
loaded with bad loans, unscrupulous mortgage lenders hasty 
to close a loan and get the fee, homeowners in their desire for 
evermore substantial houses: with the promise of greater financial 
gain, it is astonishing what has resulted. 

This crisis is about much more than investment banks losing 
money, CEOs losing jobs or mortgage companies closing down. 
This crisis is already playing out in the lives of children who do 
not have a stable place to live. This crisis is going to come to its 

full fruition in vast areas of urban and suburban America where 
foreclosed houses begin to define whole neighborhoods just as 
abandoned and derelict houses defined core cities 30+ years ago. 
The ultimate tragedy is already appearing: neighborhoods where 
there is a bumper crop of vacant houses are becoming incubators 
of crime, decay and resignation. I think I have seen this before, 
and I do not want to return. This is madness turned evil! 

ICCF housing counselors have worked with hundreds of 
families from all over our community as they try to avoid 
foreclosure or pick up the pieces after losing their homes. The 
Housing and Family Service Staff is highly regarded around the 
state for their effectiveness at dealing with these very difficult 
matters. Because there is so little funding for such services, your 
generosity directly enables this ministry. 

It is good that we educate and encourage families as they face 
the despair of foreclosure. The Lord is pleased when we manifest 
his mercy and love to those in need. But because we serve a risen 
Savior who came to renew and transform that which is broken, we 
must seek ways to transform how this mortgage business works. 
Justice and righteousness must come to define our economic 
relationships rather than greed and gain. Contrary to popular 
culture, we are not what we own. I cannot know you by how big 
your house is any more than I can tell an expectant mother whether 
she will have a boy or girl by shaking her hand.

Jesus taught us not to worry about food, drink or clothing. 
Even the birds do not worry about such things because the Lord 
provides; why should we worry any more? Martin Luther King, Jr. 
observed that he could never be rich as long as there was poverty 
in the world. He said, “I can never be what I ought to be until 
you are what you ought to be.” There is enough mortgage finance 
capacity to go around in this country. Construction capacity, there 
is plenty enough to produce decent housing for everyone in this 
country. If we actually sought to lend fairly and house according 
to need rather than greed, God will be praised. Friends, that would 
be reason to get glad, not mad. 

Madness in the Mortgage World

Jonathan Bradford
CEO

ICCF is grateful to Howard and Roberta Ahmanson who have 
loaned part of their art collection for use in our building until May 
17. It is a collection of 34 paintings by the well-known Canadian 
artist William Kurelek. Kurelek was a Christian artist whose 
representational art often carries a social statement and provokes a 
strong reaction. The show, “At Home in the World,” had an official 
opening on January 17 with a lecture at 7:30 p m. by Gregory 
Wolfe, a respected expert on Kurelek. Wolfe is the publisher and 

editor of Image and director of the MFA in Creative Writing 
program at Seattle Pacific University. The lecture, held in ICCF’s 
Assembly Hall on the third floor, was attended by approximately 
75 people who included a group from the Grand Valley Artist 
Association. The paintings are on display throughout the 
building; exhibit hours are Monday-Friday, 11 a.m. – 5 p.m., 
and Saturday, 12 p.m. – 4 p.m. The public is welcome.

See back cover for additional information.

Art Exhibit Opening
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translated into more families seeking ICCF services, a heightened 
interest in ICCF’s ministry, inquiries about renting the facility, 
calls to Providence Home Mortgage, and new donors. ICCF is very 
grateful for all these developments.

During the first week in December the Downtown Rotary Club 
came for their Christmas lunch and program. The standing-room-
only crowd heard about ICCF’s work, and many members toured 
the building. A few days later, another group of more than 100 
members from Fuller Avenue CRC began their Holiday Heritage 
Hill House Hop at 920 Cherry. They enjoyed refreshments and an 
ICCF presentation in the Assembly Hall before taking tours of the 
building and then heading to 
their next stop.

Opportunities to share the 
ICCF story abound. Church 
groups (councils, deacons, 
mission committees, outreach 
committees, ministry staff 
groups, etc.) are invited to hold 
one of their meetings in the 
conference rooms or assembly 
hall and give ICCF staff 15 
minutes to update them on 
ICCF programs. Reservations 
can be made through Wanda 
Couch at 336-9333 x400.

Occasionally a former 
Blodgett or Mary Free Bed 

employee or resident stops by to see the changes in the building. 
They tell many interesting stories about what happened on this 
site. One gentleman who came first as a patient, then as a physical 
therapist, and then moved on to graduate school and forty years 
as a public health administrator, shared stories at every turn of a 
building tour. He pointed out where he had slept and played, the 
window ledge at which he had befriended a pigeon and made it his 
pet, where he had gone to class, and where he had eaten.

Tour requests come from unexpected sources. A professor from 
Michigan State University called to ask if she could bring her class 
on historic restoration to the building. The class included both 

graduate and undergraduate 
students, most of whom were 
art history, architecture, 
and interior design majors. 
One member of her class 
had come through earlier 
on the October Heritage 
Hill tour, brought a building 
brochure to the instructor, 
and recommended that the 
entire class take a tour. They 
came and were impressed 
with the building and with 
the programs of ICCF. It was 
one of several new audiences 
ICCF has been privileged to 
address.

ICCF Dedicates New Building (continued from page 1)

Grand Rapids Mayor George Heartwell 
and Jonathan Bradford

The Calvin Alumni Association contacted ICCF 
about the possibility of holding a Calvin Around 
Town event at our new building. We were delighted 
to welcome the opportunity. At a preliminary 
planning meeting a date was chosen to publicly 
announce this event on the Calvin College website. 
On March 27 we will host the event from 6:30-9:00 
p.m. Jonathan Bradford will present “ICCF from 
30,000 Feet,” and Calvin Professor Lee Hardy 
will talk about new urbanism in the assembly hall, 
while a variety of breakout groups meet elsewhere 
in the building. Daryl Vogel will present “Art, 
Architecture, and Ancestry”; David deVelder will 
present “Go LEED, Go Green!”; and Kristen Moore 
will present “Back to the City, Back to the Future.” 

Calvin Around Town (CAT) Comes to ICCF

A view of the entrance lobby at 920 Cherry,
courtesy Steve Huyser-Honig
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Rental Program

The ICCF Real Estate Development and Management 
(REDM) team is very pleased to report the confirmation of 
funding for the renovation of ICCF’s two apartment buildings 
(Carmody Apartments) at 730 and 736 Madison Street SE. ICCF 

received $190,000 through a Grand Rapids Home Investment 
Partnerships Program (HOME) grant, another $190,000 from 
Michigan State Housing Development Authority (MSHDA), and 
$209,000 from the Federal Home Loan Bank of Indianapolis. 

ICCF will soon begin the extended process of 
refurbishing one apartment at a time until all 19 rental 
units have been completed. One apartment will be kept 
vacant to enable residents to move out of their space 
into the extra one while theirs is being renovated. 

New Compliance Coordinator/ 
Property Management Assistant 

Marolyn Villalobos, formerly our receptionist, is the 
newest member of the REDM team. Her responsibilities 
include collecting the rent from ICCF rental housing 
residents, verifying that our residents meet the income 
guidelines for the subsidies they receive, and recording 
and following up on any requests for repairs that are 
received for our property maintenance team. She 
also files warranties on work done by subcontractors, 
maintains the files on our lease-to-purchase houses, and 

coordinates 
house visits 
made by the 
maintenance 
team.

Funds to Refurbish 

Marolyn Villalobos

Carmody Apartments

DID YOU KNOW? 
Did you know that the rental Fair Market Value (average cost) in Kent County has increased to $700/mo for a 
2-bedroom apartment, and to $893/mo for a 3- bedroom apartment? To rent a 3-bedroom apartment at an affordable 
rate (no more than 30% of gross income) a person would have to earn $17.17 an hour or work 99 hours a week at 
minimum wage. Prior to living in ICCF housing, the families we meet spend at least 50% of their income on their 
housing and have to stretch the remainder of their income to cover food, clothes, transportation, health care, and all 
other expenses. Obviously, minimum wage of $6.95/hr cannot touch a cost of living wage. In addition, cash assistance 
provided is woefully short of a living wage, and the childcare subsidy for working parents has not been adjusted since 
1996. It is not difficult to imagine how unemployment complicates the picture, or how quickly foreclosure can happen.
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Construction News

ICCF homes have been constructed to meet Energy Star 
certification, which includes an energy audit and blower door 
testing, since 2002. Energy Star specifications include a 92 percent 
efficiency furnace, sealed combustion water heater, foam insulation 
with caulk and sealing, low E/argon gas windows, energy recovery 
ventilator, energy star appliances, and compact fluorescent light 
bulbs. The EPA estimates that Energy Star certified 
homes use 30 percent less energy than homes built 
to current building code.

In 2003, ICCF constructed an energy star 
home at 905 Franklin SE. Annual utility 
costs for natural gas and electricity in 2006 
were $1,314, which was $256 less than the 
Energy Star estimated cost and $931 less 
than the current building code estimate. 
Energy Star upgrade costs were $3,000, 
which equates to a three-year payback for 
these upgrades. 

In 2004, ICCF received a grant from the 
Wege foundation for building internal capacity for 
green affordable housing. As a result, ICCF staff 
have attended local, regional, and national green 
building seminars, partnered with local universities 
and corporations on green building initiatives, and 
developed a strong relationship with the West Michigan 
Sustainable Business Forum (SBF). ICCF and SBF developed 
green guidelines for affordable housing and designed a four-
unit building known as “My Healthy Green Home” that will be 
constructed in the Wealthy-Jefferson Development Initiative area. 
My Healthy Green Home will incorporate advanced green building 
technologies including reduced stormwater runoff, vegetated roof, 

durable exterior façade, renewable/recycled building materials, 
increased density and community interaction, post-occupancy 
evaluation, and home ownership education. 

In 2006, ICCF constructed a home located at 843 Sigsbee SE 
that was certified to a Silver level under the Michigan Association 
of Home Builders, Green Built Michigan program. This home was 

built using energy star specifications and included an 
insulated basement wall system, structural insulated 

panels, low-flow plumbing fixtures, and shared 
driveway and is within walking distance of 

shopping and mass transit. This home is 
projected to use 50 percent less energy than 
homes built to current building code.

In summer 2007, ICCF started hosting 
the newly formed U.S. Green Building 

Council, West Michigan Chapter, LEED 
(Leadership in Energy and Environmental 

Design) for Neighborhood Development (ND) 
Member Circle. The purpose of this group is to 

evaluate projects participating in the LEED ND pilot 
program and select projects in Midwest Michigan 
area that are likely to be certified when the LEED 
ND program launches in early 2009. ICCF’s Wealthy-
Jefferson Development Initiative is a likely candidate to 
be certified under the LEED ND program. 

ICCF and the Alliance for Environmental Sustainability 
recently completed a green homeowner manual and training 
course that will be used to educate families participating in ICCF’s 
lease-to-purchase program. These materials will also be used to 
regularly train ICCF staff and subcontractors working on ICCF 
construction sites in green construction and development practices. 

ICCF Green Building Overview, November 2007 by David deVelder

David de Velder, ICCF’s Director of 
Real Estate Development and Management, 
has hosted several monthly meetings of 
the U.S. Green Building Council’s West 
Michigan Chapter at 920 Cherry. Council 
groups include the newly formed U.S. 
Green Building Council, West Michigan 
Chapter, LEED for Neighborhood 

Development (ND) Member Circle, LEED for Homes 
Committee (of USGBC West Michigan Chapter), and LEED 
User Group – Commercial Buildings (of USGBC West 
Michigan Chapter). Recently ICCF has also hosted the United 
Growth of Kent County monthly meeting and subcommittee 
groups of United Growth of Kent County.

House Partnership Update: 
East Congregational UCC partnered with ICCF to 

reconstruct a home in their neighborhood at 1056 Calvin 
SE. Church volunteers did demolition, rebuilt the sun 
room, installed new windows, hung drywall, painted and 
landscaped. A house dedication will be scheduled soon. 
Special thanks to Mike and Rosemary Holton, the project 
leaders at the church. LaGrave Avenue CRC partnered with 
ICCF to repair a home at 337 Dickenson. The work being 
done by LaGrave includes painting the entire interior and 
replacing the kitchen floor and counter top. They plan to do 
some landscaping in the spring. Special thanks to John Ubels 
for project leadership.
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Deb Armstrong, Family Haven Program Manager, wrote her 
year end report for Kent County Discretionary Funds and wanted 
to share some of the results with ICCF readers.

The Haven maintained 100% occupancy. •	
Against calendar year objectives to shelter 72 families •	
and provide 576 hours of case management, Family 
Haven served 81 families and provided 648 hours of case 
management. 
An additional 436 case management hours were provided •	
through the Gap and Rise program after families left the 
shelter. 
Seventy-four percent (60) families moved into permanent •	
housing. 
While families resided at the Haven, daily assistance was •	
provided to them in their search for housing, employment, 
educational opportunities, daycare options, transportation 
and funding resources. Families were also given the 
opportunity to sign up for ICCF’s Supportive Housing 

Program when they moved out of the Haven. 
As of October 1, 2007 with the effort of the Vision to End •	
Homelessness in Michigan and the Salvation Army, we 
were able to refer 38 Haven families for a Housing Choice 
Voucher application. As of this writing, approximately 20 
families have received their voucher and the remaining are 
in some stage of application processing.

During the year we have continued to receive donations 
including food, clothing, and toys for the community room. Ada 
Bible Church faithfully supplements our supplies of diapers, 
laundry detergent, cleaning products, and other personal hygiene 
items. In addition, ICCF received a very special gift from Pearle 
Vision for the second year in a row. Eleven of our families were 
able to receive free eye examinations and glasses as needed. 
Family Haven also received a $3,000 grant through Community 
Rebuilders for transportation (bus tickets) for program families, 
and discount coupons toward the purchase of furniture at the 
New 2 You Shoppe.

Repeating last year’s efforts at Van Andel Arena to help 
the area’s homeless population, local agencies, businesses, and 
social services invited the homeless in to the arena for a day. 
At the arena they could “connect” for a free haircut, free dental 
services, clothing mending services, free library cards, blood 

pressure readings, and information about housing opportunities. 
The ICCF housing counseling team was present along with 
other local housing agencies to accept applications for the 
housing voucher waiting list. ICCF committed to be the service 
provider for 222 people who applied to be on the waiting list for 

vouchers that will help homeless families access 
and remain in approved housing.

Goals Exceeded—Family Haven 2007 Year End Report

Homelessness Connect at Van Andel 

Veronica and Amanda entering info

Homelessness Connect event, 
John Carman
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Family Haven News

In September 2007 the Family Haven and Supportive Housing Program initiated 
a weekly Goal Group meeting with Family Haven residents. Supportive Housing 
Specialist Amanda Worst and Family Haven Case Manager George Jeffries facilitate 
the Tuesday evening meetings. The format enables families to determine and share 
goals with others in similar situations. It is an opportunity for participants to build on 
their strengths in a supportive, safe setting.

Topics for discussion have included employment, budgeting, and stress 
management. Groups have also actively and passionately discussed their views on 
Kent County’s Vision to End Homelessness. In this way, the group has given a voice 
to the people we serve.

A different kind of opportunity occurred in November. The group was invited to 
the Jenison Target store to decorate Christmas trees for the store. Target then donated 
these trees back to the families in time for Christmas. It was a wonderful opportunity 
for parents and children to lay aside their concerns for a few hours and have fun 
together as a family.

Family Haven has recently partnered with Restorers, another local faith-based 
service agency, to offer a six-part series titled “Family Wellness.” These classes are 
held at 920 Cherry. The large space and available kitchen have enabled families to 
enjoy a meal together before class. Residents of Family 
Haven, families in the Supportive Housing Program, and 
local community members have enrolled and participated 
in this class. In February three Family Haven staff 
(Worst, Jeffries, and Case Manager Veronica Arvizu) will 
participate in a Family Wellness training for certification 
to lead these sessions throughout the year. It is just one 
more aspect of our constant effort to strengthen families 
and serve the community.

New Peer Support Discussion Group 

Adopt a Family 2007
We had 26 sponsors (groups and individuals) who 
adopted 46 families for Christmas. Thanks to all 
of you who participated in this generous giving 
effort! What Christmas joy and gratitude were 
stimulated by your outpouring of love!
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In early December Mike Cox, 
the State of Michigan Attorney 
General, called Sue Ortiz at 
ICCF and asked if her counseling 
team would take a leadership 
role at a statewide forum on 
foreclosure prevention. Aware of 
our track record, he wanted ICCF 
staff members to make several 
presentations in both English and 
Spanish for the 32,000 Michigan 
families who were invited to attend 
the forum at Cobo Hall in Detroit 
on December 13. Although additional agencies were invited to 
provide counseling, ICCF and only one other agency actually 
made presentations. 

The attorney general’s office set up the forum out of concern 
for the burgeoning number of Michigan families in danger of los-
ing their homes. Morning sessions were structured for the benefit 
of lenders and counseling agencies. But sessions from noon until 
8:00 p.m. were structured for the benefit of the 32,000 individual 
families who had received foreclosure notices. Representatives 
from twenty major lending institutions and foreclosure counselors 
were available to speak to these families. ICCF staff members 
were also among the counselors offering advice. Sireece Martin 
shared that she had to prepare herself emotionally for the experi-
ence because it was draining to “hear so many sad stories.”

Ortiz estimates that ICCF 
staff members counseled 120 
families individually. She thinks 
a number of families came 
to our team’s booth because 
of our name, in hopes that a 
Christian organization would 
be more trustworthy than those 
mortgage companies which had 
provided them with poor advice. 
Although immediate success is 
rare, Ortiz was able to secure 
a three-month reprieve for one 

woman from her mortgage lender. The full impact of the forum 
remains to be seen. But one thing is certain, Ortiz said: “It was 
the most telling testimony to the enormity of the foreclosure 
problem in Michigan. People were lined up all around Cobo 
Hall an hour before the sessions opened at 12:00 p.m. The need is 
overwhelming.”

Three additional foreclosure forums have been organized by 
the attorney general’s office in Michigan during the month of 
February. ICCF was invited to assist with all three. Hesitant to 
take ICCF staff out of the office for so much time, Ortiz accepted 
the invitation to assist with presentations and counseling at the 
Grand Rapids Forum at the Deltaplex, but graciously declined 
our participation in two more forums on the east side of the state 
later in the month.

Housing and Family Services

On December 11, magician P.J. Webber and children’s television 
personality Joel Tanis joined ICCF staff and families for a holiday 
celebration. Students from South Christian High School helped decorate 
for the occasion. A group of members from Calvin CRC prepared and 
served a wonderful meal. During and after the meal, Webber entertained 
adults and children alike with his magic tricks and balloon creations. 
Webber’s final trick led right into Tanis’s presentation on “making 
something out of nothing.” The audience loved Tanis’s drawings and his 
interaction with audience members. He brought along a dancer friend 
from his television show, Michael Kafka. Kafka captured the crowd’s 
admiration with his cool moves. He even took time to teach the crowd 
a few moves of their own. We viewed some clips of Tanis’s television 
show, “C’mon Over,” and the kids took home some Tanis trading cards, 
material to make a tree ornament, and a bag of treats from Calvin 
Church. It was a very fun time. “I wanna take him home with me,” one 
woman quipped after each of the three performers finished. 

Joel Tanis with Michael Kafka

Christmas Party for ICCF Families 

State of Michigan Attorney General Recruits ICCF HFS Team

ICCF team (on left) counsels at the Deltaplex: 
Elzie, Sue, Laura, Sireece, Maria
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The road to action is paved by a positive response to the ques-
tion “Why?” Whether the decision to act is a “no brainer” or made 
after careful deliberation, the fact remains that we first ask why or 
why not?

I would like to briefly share with you the 3 P’s of why I believe 
ICCF merits your continued support or perhaps your first chari-
table gift. 

Firstly, the PEOPLE we serve: They are our neighbors, mem-
bers of our community. With needs like ours, and the same kinds 
of dreams for their children as we have for ours, they have limited 
means to meet those needs and reach those dreams. For the most 
part they are folks with good hearts and good intentions. God loves 
them and we can do no less.

Secondly, the PROGRAMS we provide: Where would our com-
munity be without an organization committed to treating homeless 
families with dignity and respect, all the while calling them to ac-
countability? At Family Haven there is food, clothing and shelter 
but there is NO FREE LUNCH! Haven residents must be about 
the business of finding gainful employment and permanent hous-
ing, with the help of trained staff, every day that they are there 
(maximum of 30 days). Does our strategy work? Well, 84% of the 
residents find permanent housing!

For those who wish to rent, ICCF owns 96 permanent rentals. 
Families can rent for 30% of their monthly income, and can stay 
indefinitely as long as they are responsible tenants. Many are con-

tent to do just that. Others see rental as a 
stepping stone to home ownership.

Our Lease-to-Purchase program is the 
ultimate goal for many families. The em-
phasis in this program is not on “sweat eq-
uity”, but participants are required to com-
plete 12 classes in home maintenance and management. 

Lastly, please remember our PURPOSE: A friend of mine said 
it best to me recently. The organization has been successful for 34 
+ years now because, “...they have always kept the MAIN THING 
the MAIN THING…”! ICCF seeks to give deserving and motivat-
ed families a future. With your support, that future is bright with 
promise, brimming with expectation and built on quality housing 
that is affordable.

Thank you so much for your kind attention. I know many of 
you are reading Blueprints as you have for many years…and your 
support for our organization follows faithfully. (Forgive me for 
“preaching to the choir”!) But you might also be one of the 2,000 
visitors we have had since September and just getting to know us. 
Either way, we welcome your support, your prayers for our success 
and your feedback.

Sincerely yours,
Daryl Vogel, VP of Advancement 
336-9333x408, dvogel@iccf.org

Trolley Tours – ICCF Up Close and Personal

It All Boils Down to 3 P’s

ICCF initiated trolley tours about 18 months ago in an effort 
to provide an “up close and personal” look at ICCF. Donors 
and prospective donors are invited to 
enjoy lunch on the trolley while they 
tour ICCF neighborhoods and learn 
more about the history of the agency. 
Typically the tour guide is Jonathan 
Bradford, aided by members of the 
Advancement team. By the end of the 
tour, guests will recognize ICCF homes 
by their architectural features, will know 
what the term “fenestration” means, will 
learn about how ICCF work changes 
crime statistics, will know where the 

Family Haven is and know statistics on its vacancies, will hear how 
the history of Grand Rapids’ racial unrest of the 1960s is related 

to ICCF homes on Jefferson Street, 
and see the visual impact made on 
neighborhoods by ICCF homes.

The Advancement team is now 
accepting reservations for monthly 
trolley tours through October 2008. 
Please see the enclosed flyer and 
registration form in the newsletter. 
Because space is limited, reservations 
will be accepted on a first come, first 
served basis. Reservations can be 
returned in the envelope provided.

Family Haven Adopt-an-Apartment Success (continued from page 1)

assistance, or by helping families with furniture and other needed 
items when families move from the Haven to permanent housing.

The Adopt-an-Apartment program minimizes expenses for 
ICCF in the cleaning and stocking of the apartments. It enables 
partners to have a personal encounter with the problems of 

homelessness and to make a real difference for ICCF residents, one 
family at a time. Program partners can be church groups, family 
groups, or civic organizations. If you are interested in participating 
next year or being an emergency substitute when needed this year, 
contact Lori Fedewa at 336-9333 x412.



Danell Merren is pleased to report that it is 
becoming increasingly common for Providence to 
receive double and triple referrals—that is, folks who 
come in because two or three people told them to 
try Providence. In early January one family came 
because their realtor and a former staff member and 
a past customer recommended Providence. A few new clients came in as a result of the many tours 
conducted in October and November. Some clients come because of referrals from ICCF board 
members or staff. Danell has also had contractors stop and ask for cards. Some folks come who live 
nearby and are pleased by our location. One family came from a supporting church, and another came 
from one of our vendors. Danell says, “All of this is more than we ever had before the presence of 
this wonderful building!” She is convinced the visibility of our new location has been a big factor in 
the increased recognition of Providence Home Mortgage. We welcome Angelita Hernandez (Angie) 
to Providence as a part time support person for Danell and Stacey. Angie comes with years of 
experience working for Heartwell Mortgage as well as for Steelcase Employee Credit Union. She is 
looking forward to helping Stacey and Danell grow the company. 
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to justice, the Inner City 
Christian Federation provides 
housing opportunities and 
services that encourage family 
responsibility and independence, 
thereby helping to build stable 
communities.

ICCF Board of Directors

Ben Fowler, Board President
Partner; McShane and Bowie PLC

Ronald Calsbeek, Vice President
Greenwich Management Services

Jeff Clark, Treasurer
Gordon Food Service (retired)

Mary Angelou
President, Roosevelt Park 
Neighborhood Assoc. 

Simona Goi
Political Science Professor,  
Calvin College

Brad Haverkamp,  
Senior Vice President,  
JP Morgan Chase Bank

Peter Homeyer
Land Conservancy of  
West Michigan 

Adam Lipscomb, Board Secretary
Pastor, City Life Church

Regina Moore 
Accurate Accounting LLC

Ben Krombeen is the new Vice President of Finance. Prior to 
his employment with ICCF, Ben worked for Karona Door, Herman 
Miller, and Andersen Consulting. Krombeen attended Calvin 
Christian High School and graduated from Hope College with a 
B.A. in Finance and Economics. He and his wife, Pam, have two 
daughters, Vanessa (5) and Leanne (3). Ben’s hobbies and favorite 
activities include playing golf, basketball, and softball; watching 
MSU football and basketball; traveling to national parks; and 
teaching youth classes at church.

Working at ICCF, Ben likes “seeing so many great people from 
different backgrounds and areas of expertise who are united in the 
cause to show God’s love to our community!” His goal is “to help 
ICCF discern God’s plan for us, especially as it relates to maximizing 
the resources of time and money that he has given to us.” 

Janet Piccolo, the new front desk receptionist, started at ICCF in mid-November. She has a 
long history of working with non-profit organizations, including the Dwelling Place, Community 
Rebuilders, the Community Action House in Holland, the Kent County Health Department, and most 
recently Gilda’s Club. She graduated from Elk Rapids High School and is a Hope College alumna 
with a B.A. in Communications and minors in Art and Spanish. Janet and her husband, Seth, share 
their home with two dogs and two cats. She loves to cook and bake and to read fiction, urban fantasy, 
and classic literature. 

When asked what she likes about working at ICCF and what 
she hopes to contribute, she responded, “I love the philosophy of 
ICCF, and as for the working environment. . . . The staff makes it a 
wonderful place to be! Each person has an energy and joyfulness, 
even when the demands on everyone are high. I truly appreciate the 
‘authentic’ qualities that each person has. They care about the people 
they serve, and they care about the community. . . . I hope to share 
my energy and my own passion for serving people in the Grand 
Rapids Community.” 

Providence Home Mortgage Update

Welcome to New ICCF Staff 
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Volunteer News

All 2007 volunteers were invited to an evening of food and 
fun on Friday, February 8, from 6-9 p.m. at 920 Cherry. Supper 
was supplied by Forest Hills Foods, and the entertainment (music 

and contra-dancing) was provided by the Hawks and Owls, Old-
Time String Band.

Cincha Watson is our new ICCF Child Care Supervisor 
through a community partnership with GR Community College. 
Lori Fedewa attended training in June and serves on the college’s 
work study advisory committee. This enabled ICCF to apply for 
a GRCC Community Work Study student. Cincha Watson was 
hired in September 2007 to supervise the childcare room during 
class times (13 hours a week) through May 31. We were delighted 
to discover that Cincha’s family lives in ICCF rental housing.

The college’s Community Work Study program is a win-
win situation for everyone involved. ICCF gains a supervisor, 
and Cincha is paid through the GRCC CWS program. She 
receives job training through CWS and is strengthening her 
resume through her ICCF job experience. GRCC is able to build 
relationships with local non-profit agencies. Everybody wins!

Volunteer Recognition Celebration

Partnership with Grand Rapids Community College

Volunteer Opportunities
Childcare volunteers 

needed: Volunteers (over 14 
years old) are needed to work in the 
childcare room Thursday nights from 
6-9 p.m. Schedule available. Contact 
Lori Fedewa at 336-9333 x412.

Volunteer/William 
Kurelek Art: ICCF is going to 
be hosting gallery hours every Saturday 
from noon to 4 p.m. Volunteers are 
needed to help monitor the art during 
gallery hours. Contact Lori if you 
would like to help out.

Furniture: Supportive Housing 
families need furniture. Contact 
Amanda (247-4949) at Family Haven.

Cincha Watson
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Making places to come home to.

920 Cherry Street SE, Grand Rapids, Michigan 49506
phone (616) 336-9333 • fax (616) 336-9323
website: www.iccf.org

I C C F

ICCF exists because of the generosity of individuals, businesses, churches, and foundations. 

There are many ways you can support ICCF’s housing ministry — financial gifts, gifts of stocks, gifts of real estate, bequests, materials and time. 

We are very grateful for our faithful partners and ask that you continue to help make places for families to come home to. Thank you.

Come to
an Art
Exhibit!

ICCF
920 Cherry Street SE, Grand Rapids

Y ou are warmly invited to explore
“At Home in the World” Paintings by William Kurelek

Kurelek’s work reflects the beauty of life in his native Canada. It also reveals his vision of God’s grace in 

the city, the harsh inequities of urban life, and God’s call to justice—a fitting expression of ICCF’s values.

Gallery hours through May 17: 11 a.m. – 5 p.m. Monday – Friday, and 12 p.m. – 4 p.m. on Saturdays.

A Regina Construction Site


