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Looking Back … Looking Forward
Celebrating our First Year at 920 Cherry

September 1 marked the one
year anniversary of our move to
920 Cherry Street. It has been
a memorable year and we are
deeply grateful for our beautiful
work environment. Were it not
for our spacious lobby and our
multiple conference rooms, we
would not have been able to serve
545 families in foreclosure last
year or interview 281 families
for housing choice vouchers in
addition to all our classes. We
can accommodate an education class, a large civic group meeting,
a department committee meeting, a volunteer group presentation,
a house closing and several counseling sessions simultaneously
in our new facility without infringing on the effective work space
of any employees. In addition to our monthly staff luncheons and
“annibirthary” (staff birthdays and anniversaries for the month)
coffee hours, the building has provided space for 2 weddings and
12 receptions, 12 civic or community rentals and multiple church
meetings. Beyond our program participants, more than 4,000
people have come through our doors. We are humbled by the
community support that has made this possible.
This fiscal year (June 1, 2008 – May 31, 2009) we are
celebrating three significant milestones: 35 years of ministry in
Grand Rapids, the completion of our 500th unit of housing, and the
100th birthday of our building. Plans are being made for events to
recognize these milestones. Watch your mail and our website for

updates in the weeks and months
to come.
Looking back we marvel at the
way God has blessed the growth
of ICCF from a small group of
church volunteers to a fulltime
staff of 35 in addition to several
hundred volunteers annually. Our
quest for space from an office
at Baxter Community Center
to an empty firehouse at 816
Madison and a warehouse at 515
Jefferson to the historic building
at 920 Cherry SE illustrates our increasing capacity for meeting
the growing and changing housing needs in our community. The
agency that began simply with house repairs now offers a full
spectrum of opportunities from emergency shelter and affordable
rental housing to home ownership paired with a full education
program and financial management counseling. Families served
have grown from 50 to over 2500 annually.
Looking forward we marvel at the new opportunities ICCF
has. We have partnered with Dwelling Place toward the goal of
acquiring and rehabilitating the seriously troubled 133 unit rental
development known as the Madison Square Housing Co-Op. Built
in 1983, the development which is located in the Grand Rapids
neighborhood around Madison and Hall consists of one 60-unit
senior building and 73 town homes on scattered sites. One of the
most formidable housing challenges in the Grand Rapids area is to
find affordable rental housing. ICCF
continued on page 3
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ICCF Welcomes New Board Members
Colin Kraay joined the ICCF Board of Directors in September. He became interested in ICCF
during the time his firm worked closely with us on the 920 Cherry Street restoration project. He would
like to assist ICCF find more opportunities to impact the community, and to grow
our record on sustainable and justice-filled housing assistance. Kraay graduated
from Calvin College with a BA and is Vice President of Grubb & Ellis/Paramount
Commerce. He is married to Sarah and they have a son Henry. While studying
abroad, he met Sarah in London. Travel is a favorite activity and he has a true love for
everything outdoors. He shares, “I’ve had the wonderful opportunity to spend time
living in Korea and England.”
Julie Westra joined the ICCF Board of Directors in September 2008. She first
learned about ICCF through her church when she and her husband helped build a shed
for an ICCF house near their neighborhood. “I remember thinking what an amazing
job ICCF had done on the construction of the house. So when I was first approached
about Board membership, I was already very impressed with the work I had seen by
ICCF in the community.” She hopes that ICCF increases its visibility as a leader in the
development of well constructed, affordable housing and looks forward to seeing how
ICCF houses and families shape the communities in Grand Rapids.
Julie graduated the University of Houston with a B.A. in History, 2002 and received her J.D., from
the University of Iowa 2006. She is employed with Dickinson Wright PLLC, as an Associate Attorney.
Family at this point includes husband Joel and two dogs named Mather and Mischa (M&M). Since May
2007 when she and Joel purchased their first home in Eastown, she has become immersed in DIY (Do It
Yourself) home projects and has fallen in love with the architectural aspects of the Arts and Crafts era.

Providence Home Mortgage Update
Stacey and Danell

People often ask how the economy
is affecting Providence. Certainly it has
slowed down the volume of business.
We anticipate increased business with
our upcoming FHA licensure. But a
snapshot of our business in August is
encouraging. We closed twelve loans
of which ten were MSHDA (Michigan
State Housing Development Authority)
loans. Remarkably, we can give credit to
two-thirds of the business in August to
ICCF staff and their relationships. All
this goes to show how effective personal
recommendations are. We urge our
readers to pass along the good word on
Providence Home Mortgage’s efficient and
friendly services.

Adam Lipscomb, Board Secretary
Pastor, City Life Church
Regina Moore
President, Accurate
Accounting LLC
Julie Westra
Dickinson Wright, PLLC
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The Surest Policy
On these pages last spring I shared
with you my concern for the thousands
of families who are losing their houses
to foreclosure. But the matter has now
mushroomed to proportions not seen in
nearly 90 years. Indiscriminate mortgage
lending
policies have ultimately resulted
Jonathan Bradford
in a truly alarming economic crisis.
CEO
My concern is for the people of our
community, our state and our nation who are being affected by
this broadening crisis. Whether it means the loss of a job, the
unavailability of health care or a host of other difficulties that are
resulting from this crisis, there is plenty of reason for concern and
worry for our neighbor and for us.
The Wall Street Journal headline this morning says it all:
“Worst Crisis Since 30s, With No End Yet in Sight.” Whatever
its duration, there must be a strong and creative response from
Christians who can serve these, our newly needy neighbors. But I
have another question: Beyond service to our neighbor, what does
the Lord say about how we are to approach this matter?
God has nothing but love and grace for us his people. He
promises over and over again to provide for us. In the context of
captivity in Egypt God told his people he would deliver them, and
“I will take you to be my people, and I will be your God.” Again
in the context of political oppression, we read of that covenant.
Jeremiah was skeptical about buying land from his cousin because
God’s people and the city of Jerusalem were about to be taken
captive. After acknowledging his anger at them, God declares
that there is nothing too hard for him and that in due time he will

Looking Back … Looking Ahead
(continued from page 1)

and Dwelling Place have pledged to vastly improve the quality of
the Madison Square Co-Op and keep it reserved for low income
residents.
We also look forward to the creation of an exciting new mixed
use urban community as the Wealthy-Jefferson Development
Initiative comes closer to realization. Under the plan sparked
by ICCF over the last eight years the area bounded by Division,
Wealthy, Lafayette and Franklin will be revitalized with a mix of
housing, retail and office buildings.
Generous terms provided by ICCF friends have enabled us to
acquire key properties. Architectural and land use guidelines developed with area residents and the City of Grand Rapids will ensure an appropriate mix of well designed buildings and pedestrian
sensitive design. Various traffic calming measures such as two
roundabouts and on-street parking will make the area more walkable and safe. Initial construction activity will begin late next year.
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gather his people back to the promised land and they will live in
safety and prosperity. God promises, “I will never stop doing good
to them.”
Jesus’ own life modeled his teaching about living in faithful
trust that God will provide. We should be more like the lilies of
the field he said, or the birds of the air and not worry about what
we will eat or drink. In fact Jesus even suggests that we might
take a cue from the birds who do not store things, yet God feeds
them daily. Peter tells us point blank to give all our anxiety to God,
“because he cares for you.”
There is no corner of human existence that escapes the light of
God’s grace. From the well known and influential to the unknown
and humble all across this country, our Lord has a plan to prosper
us, not to harm us. He will never stop doing good to us. While we
are the recipients of God’s grace, we are agents of it as well. Let us
be quick to serve those who suffer because of this financial crisis.
As we do so our hands and feet will be building God’s kingdom
here on earth and we will get a taste
of what it will be like in the new
promised land. There’s a policy
you can count on!

ICCF Receives Governor’s 2008 Historic
Preservation Award in Celebration of
National Historic Preservation Month
ICCF was privileged to be a recipient of the 2008
Governor’s Award for Historic Preservation. The award was
presented to Jonathan Bradford at an award ceremony in the
state Capitol rotunda on Thursday, May 15.
“Leveraging and protecting our historic resources is an
important component in our ongoing efforts to ensure that
Michigan communities are vibrant, interesting places to live,
work and play,” Governor Granholm said.
“The National Trust for Historic Preservation adopted the
theme — ‘This Place Matters’ — for National Preservation
Month,” said State Historic Preservation Officer Brian
Conway. “The projects recognized with 2008 Governor’s
Awards are compelling examples of that theme in practice.
It’s gratifying to see increasing investment in our historic
resources and a deeper appreciation for the role they play in
strengthening our communities’ economic well-being and
‘Pure Michigan’ sense of place.”
Nominations are recommended to the governor by the State
Historic Preservation Review Board in consultation with the
State Historic Preservation Office, Michigan Historical Center.
The plaque commemorating ICCF’s award hangs just inside
the front door of the building’s main entrance. Look for it the
next time you visit 920 Cherry SE.
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Real Estate Development and Management

Kent County Funds Support New Housing in Lowell
ICCF expanded its geographic scope this summer with
Kent County Community Development funds that required
construction outside the metropolitan Grand Rapids area.
Excavation began the week of July 21 for three brand new homes
in downtown Lowell on West and Bowes Streets. The homes
are being constructed with help from local partners and many
volunteers. The Calvary Christian Reformed Church in Lowell
has officially signed on as a partner. Calvary member and builder
Wayne Scheeringa has been very helpful in setting up contractors
and volunteers to work on the project. Volunteers from Calvary
church have committed to framing the three homes and providing
other trade labor including excavation and finish grade, trim
carpentry, painting, and landscaping. ICCF is providing site
supervision for volunteer labor. Funding is being partially
provided through funds from the US Department of Housing and
Urban Development. Construction financing is being provided by
Chemical Bank.
Due to a high water table the homes will be bi-level and raised
ranch styles. Each home will have 3 bedrooms and 2 ½ baths
with an average of 1500 square feet. They will be constructed
to Energy Star and Green Built Michigan standards. ICCF plans
to complete the homes by early December. These attractive and

energy-efficient homes will be available by direct sale through
ICCF. Down-payment assistance will make the homes affordable
to qualified families. Families whose income is 40% to 80% of
the Area Median Income (AMI) may qualify.
Interested prospective homeowners or volunteers can contact
Housing & Family Services or Advancement at ICCF, #336.9333.
Lowell volunteers

National Evaluation Boosts ICCF
ICCF had good news this summer. Daryl Vogel opened a letter from Charity Navigator, arguably the nation’s premier charity
evaluator. He was pleased to share with the board and staff that ICCF was awarded a four-star rating, the highest bestowed upon
charitable organizations evaluated by Charity Navigator. The rating is based upon our ability to manage and grow our finances,
execute our mission in a fiscally responsible way and outperform most other charities in America. Charity Navigator reserves its
four-star rating to the top 25% of the charities they evaluate. The rating change was effective on July 1, 2008, and is reflected at
charitynavigator.org. Since many potential donors go to the website to check out a charity’s rating before they make donations, our
new rating will encourage donor support. We are grateful for this public recognition.
Blueprints Fall 2008
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New Staff
Carrie Brooks is the new Housing
Specialist in our Housing and Family Services
Division. Prior to joining the ICCF staff in
July, she was employed for ten years at the
Grand Rapids Housing Commission as a
Housing Assistant, FSS Coordinator, Section
8 Coordinator, Housing Manager and Asset
Manager. She has a B.S. Business Management from Cornerstone
University. Between them, she and her husband Kevin have five
children aged 19-25. In addition they have two black labs they
adopted from a rescue organization. Carrie likes to ride her
motorcycle, make jewelry, take photos, and go camping with
Kevin.
Regarding working at ICCF she says, “I like being able to help
people. I also really enjoy the people who I work with. I have never
worked with such a nice group of people who genuinely care about
one another. I will contribute my experience, but I believe that I
will learn a lot more from ICCF than I have to offer.”
Naty Gimenez-Cruz is the new
receptionist who began in September. She
graduated from Western High School in Florida
and from the University of Puerto Rico. Naty
says, “Family time is very important to me. My
family is very big and close-knit. I just moved
to Michigan from Puerto Rico to be closer to
my sister Maria Gimenez (HFS staff) and hope to offer my 3
daughters a better way of life.” She enjoys sailing, volleyball,
movies, music, family time and skating, but since moving to
Michigan is willing to try snowboarding. “I am always willing to
try something new — at least once.”
Regarding working at ICCF she appreciates “the positive vibes
I sense … and the sense of being part of a good cause, being
able to help others, serving the public.” She hopes to contribute
good customer service and to always greet our
customers with a smile.
Angie Hernandez transferred from
working at Providence Home mortgage to the
Housing and Family Services division at ICCF.
She is a Bi-lingual Housing Counselor who
previously worked at Heartwell Mortgage Corporation for 4 ½
years. A graduate of Ottawa Hills High School and Grand Rapids
Community College, she has two children — a daughter Ivelise,
12, and a son Genaro, 10.
Her favorite activities include spending time with her family, reading, and listening to Spanish music. Regarding ICCF she
writes, “I love the people here at ICCF and what the organization
stands for. I hope to contribute as much as I can to help others realize their dream of owning their own home.”
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Margie Brito is the new Asset Manager
although she is not new to ICCF. Margie
worked as the compliance coordinator in
our rental division before her employment
with Dwelling Place of Grand Rapids for
four years. She returned to ICCF in April
this spring. All of Margie’s education was in Puerto Rico. She
is happily married to Ruben, and has several step children and
grandchildren. Spending time with her mother and husband is her
favorite activity. Regarding ICCF, she “likes the family atmosphere
and providing affordable housing to those in need” and hopes to
contribute “the best of my knowledge and experience.” Margie’s
brother Miguel Reyes works in our Housing and Family Services
division.
Cher Jacko is the HCV (Housing Choice
Voucher) Assistant. She attended Lansing
Community College but spent her early years
on a Native American Reservation in Canada.
She has two daughters aged 16 and 4. Traveling,
reading and pow-wows are some of her favorite
activities. She enjoys her supportive co-workers
and helping members of the community.
Bobbi Kayser started as Controller, a new
position at ICCF, in March 2008. Previously
she worked four years for Hughes Management
(Property Mgmt/Developer) and eight years
for Crowe Chizek (CPA firm). Additionally she
came with work experience at Home Repair
Services, Kent County Housing Coalition
Action Corporation, and the City of Grand Rapids-Community
Development Department. She has a BS in Criminal Justice from
Grand Valley State University.
Kayser has two sons. Paul (21) is a student at GRCC and works
at CVS Pharmacy on Leonard & Fuller: Ethan (17) is a senior at
Creston High School. Her favorite activities are hiking, camping,
canoeing, yoga and Pilates. Kayser is very interested in sustainable
building practices as well as learning ways to be less wasteful. Her
first house was a “Homestead” house on Sigsbee near Fuller which
she completely gutted and rehabbed.
Regarding ICCF, she enjoys “helping the residents of Grand
Rapids to have decent and affordable housing options.” She hopes
to use her organizational and accounting skills to that purpose.
She shares her skills as a volunteer at GROW (Grand Rapids
Opportunities for Women) where she teaches the Bookkeeping
class in the Minding Your Own Business series of classes.

5

Volunteer News

Day of Caring a Success
During United Way’s Day of Caring event on September 11,
more than 1,676 volunteers from 39 businesses and organizations
performed 96 service
projects for 72 nonprofit
agencies! At ICCF we
were pleased to have seven
employees from Chase
Bank, including Chase Vice
President and ICCF Board
member Brad Haverkamp.
They worked with ICCF
staff member Joseph
Cebelak to paint porch
railings at 1325 Wealthy SE.
We were also privileged
to host a contingent of Kregel Publications employees as
volunteers on August 19. David deVelder was the initial contact
with Jerold Kregel (VP of Operations). The Kregel staff walked
to 920 Cherry from
their building at
733 Wealthy St. SE
for an afternoon of
service. After an
orientation led by
Jonathan Bradford,
the group set out
to build two sheds,

ICCF
Weekday Volunteers Needed
Opportunities Available for the following:

Porch Painting

General inside painting
Apartment Cleaning
Fall Landscaping

Volunteer Coordinator Assistant
General Office Help

Skilled Construction

and to clean,
landscape,
and paint
porches at
four recovered
Lease-toPurchase
homes.
Current needs: food and entertainment sponsors for the
ICCF Family Christmas Party and the volunteer recognition
event, help with holiday events and meals at Family Haven. A
new Christmas catalog is in process.
Academic Service-Learning Partnership.
ICCF continues to work with the Academic Service Learning
Center at Grand Rapids Community College. We recently
hired two new Grand Rapids Community College work study
students who began in September. The first is our Child Care
Supervisor — Nathan Meek who is working Thursday evenings,
Friday afternoons, and Saturday mornings. The second is
an Administrative Assistant — Yashana Duncan. Yashana is
working Tuesday, Thursday and Friday afternoons. We were
pleased to accommodate the Academic Service-Learning Center
for their kick off on Thursday, September 25 from 3–6 pm at
920 Cherry SE. They are also planning to have a service day
with us on Saturday, October 25th.

Supplies Needed for Volunteers:
Paper Towels
Paint Brushes
Paint Mixing Sticks
Windex
General Cleaning chemicals
Buckets
Sponges
Rakes
Trowels
Gloves for gardening & cleaning
Trash Bags

Contact the Coordinator of Volunteer Services, Robin Haner, at 336.9333 x412.
Blueprints Fall 2008
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Carmody Apartments Update
The ICCF Real Estate Development and Management (REDM) team
is pleased to report that renovation has begun at two ICCF apartment
buildings known as the Carmody Apartments, 730 and 736 Madison
Avenue SE. The renovation is being funded with loans provided by
the City Grand Rapids Community Development Department, Home
Investment Partnership Program (HOME), Michigan State Housing
Development Authority (MSHDA), and Federal Home Loan Bank of
Indianapolis. ICCF will be refurbishing two apartments at a time until
all 19 rental units have been completed. Two apartments will be kept
vacant to enable residents to move out of their space into the extra units
while theirs is being renovated. The renovation will ensure greater
energy efficiency and comfort by installing new advanced performance
windows, tuning up boilers, insulating the roof, and increasing fresh air
ventilation. ICCF will also be installing new kitchen and bath cabinets;
updating electrical and plumbing fixtures; painting inside and out;
installing new flooring and landscaping/concrete driveway.

Winds of Change
I want to talk to you, our readers, about change. You’ve
likely heard the adages, “…change comes hard…” or “…s/he is
resistant to change…” or “…the only constant is change…” or
“…why change horses in the middle of the stream...?” Nowadays
some things change overnight. Look at the New York Stock
Exchange…the Dow lost 777 points in one day recently!
Here at ICCF things are constantly changing as well.
Consider this:
• Five years ago ICCF staffers assisted 50 families with
foreclosure counseling…last year 545!
• Eighteen years ago Family Haven, our homeless shelter,
received 75% of its operating revenue from city, state and
federal sources…today that amount is 25%!
• Thirty-four years ago ICCF was almost entirely in the
house rehabilitation business…then came the push for
new construction…and now, with the over abundance of
foreclosed homes …we are looking at the need for house
rehabs again!
How do we cope with all these significant changes here at
ICCF? The answer is we focus on the constant. First of all we
serve a God who has always seen fit to provide for us and our
mission. His love and providence are powerful and constant!
We see his care exemplified through our donors who have never
failed us. Somehow we have always had the resources to pay the
Blueprints Fall 2008

bills while the number of families we serve
keeps growing and growing.
But it is getting more difficult to stretch our
resources over twelve months of the year when
the bulk of our income arrives at year-end or
with our benefit event in the spring. To those
of our loyal constituency or those of you who
intend to begin supporting us I would like to pose a question.
If ICCF could make it easy for you, would you be interested in
supporting the mission with an automatic transfer from your
checking or savings account every month? This approach would
certainly help ICCF even out the ups and downs of cash flow to
pay the bills every month. Think about it for yourself…instead
of $100, $250, $500 or $1,000 at the end of the year, how about
$8.50, $16.50, $41.75 or $84.50 per month?
So, in that spirit, I would like to initiate the ICCF “Families
First” Giving Club! You have the opportunity to become
a charter member beginning in January 2009. Those gifts
will enable ICCF to confidently go forward with its vision to
empower families with the education and tools necessary to be
successful homeowners.Contact me if you wish to join!
Kindest regards,
Daryl Vogel
Vice-President of Advancement
dvogel@iccf.org or 336-9333 x408
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Financial Management — Who Needs Dave Ramsey?
Financial seminars with financial gurus Dave Ramsey or Suze
Orman are great, even if expensive. Fortunately ICCF has its
own counterpart to the financial management seminars of these
well-known figures. The ICCF Financial Management course is
eight sessions long and enrollment requires no tuition fee, so as to
avoid any obstacles that might preclude someone from attending.
The textbook is the official Michigan State Housing Development
Authority (MSHDA) curriculum on financial management which
is also approved by the U.S. Department of Housing and Urban
Development. It was written by Sue Ortiz who is the Director of
Housing and Family Services at ICCF and a contract employee of
MSHDA.
The course offers “everything you wanted to know about
financial management, but had no one to ask.” The instructor,
Mary Ayers, is a certified secondary teacher who is also working
on her MA in Counseling. Her enthusiasm is contagious and
the lively interaction between Ayers and her students is fun to
witness. The most entertaining class is one in which the students
are given paper money to spend and save in a game about money
management.
But as enjoyable as the classes are, the goal is serious. The participants are nearly exclusively (95-98%) women who are single
parents. They have registered for the class because they are in
financial difficulty and want to turn their situation around. Many
need help with credit repair to get mortgage-ready.
Ayers arranges for guest speakers that include an investment
counselor and a reputable, responsible banker. This provides the
class members with some good connections. Classes encourage
peer discussion and support and Ayers reports that problem solving happens both in class and outside of class among the participants. Positive reinforcement from the instructor and from peers
is powerful. Ayers sees great success – women going to college,
women buying a house, women being empowered. Here is the
story of “Alyssa” who came to ICCF in 2005.
“When I first started working with ICCF, I had a lot to learn
about everything from credit repair to buying a house. My
credit was not the best when I first started going to the Home
Ownership program. I did not know how to budget my finances
or even how to start repairing my credit. Once I started the
classes I was learning how important credit is to an individual
and how it would help in the long run. As I was attending the
Financial Management classes I started using the credit counseling techniques and started cleaning up my credit. It took me
maybe two years to clean up my credit but it was well worth it.
My goal for going to ICCF was to one day own a home that I
could call all mine. My success finally happened in the fall of
2007; I purchased a three bedroom home for my family.”
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Mary Ayers (standing) leads a
Financial Management course.

“Brenda” came this year. She came with a lot of debt and
wanted to clean up her credit. As is true for many participants,
she came at the recommendation of a friend who had attended the
course. The session on goal setting was the most important one to
her. She reports,
“Before Financial Management, I spent impulsively, didn’t pay
my bills on time and didn’t have an understanding of how credit affected my long term goals. But since then I save money,
watch every dollar, and am paying off collections because I’m
looking forward to purchasing my own home.”
She is employed, has two children (one in college) and is pursuing an Associate degree in criminal justice at GRCC with a goal
of continuing her education in social work.
Ayers said one woman was so impressed with what she was
learning, she began educating her children with the same information and even brought one of her sons to class for his benefit.
Here are a few more class evaluations:
• “Financial Management has helped me to take care of my bills
and my credit – even my family. I have 3 teenagers.” H. B.
• “Financial Management has helped me to set goals, to learn
how to budget and to understand my credit score.” F. L.

• “Before Financial Management I made all my decisions with
little or no education. After FM I make much more informed
and educated decisions. I have found ways to address any of my
financial situations for now and for the future. I learned how to
plan and invest… [the class] gives and empowers individuals to
live more productive lives.” S. M.
• “The most important session was the session with someone
from Edward Jones. He explained the reasons to invest and the
best way to start putting away money. I love these classes. Best
thing I have done in my life so far.” D. M.
Last fiscal year Ayers taught 165 participants in 11 different series of the financial management classes. Thereby, ICCF impacts
many lives and begins a ripple effect for many years to come.
8

ADOPT AN APARTMENT — “One Step Further”
At Family Haven the Adopt an Apartment
Jim and Deb Balk
program has been highly successful this past
year with all five apartments being regularly
cleaned and restocked by local church groups.
The manager, Deb Armstrong, was delighted
when two of the groups took their adoption one
step further.
In August 2007, the Fairway CRC
congregation in Jenison decided to participate
in the Adopt an Apartment program and make
monthly trips to Grand Rapids to clean and
restock two units at the Haven. In the spring of 2008 they told
Deb Armstrong they wanted to go a step further and refurbish
them, one at a time. Would it work in the Haven’s schedule to do it
during the summer?
When unit #2 was vacated July 30, Deb Armstrong left it open
for three days for the Fairway volunteers to work their magic.
What a transformation! They
• painted all the walls
• replaced all the kitchen cupboards with new custom oak
cabinets
• installed new kitchen counter, sink, and cooktop
• installed new vanity and toilet in the
Cabinet remake
bathroom
• made a ceramic tile backsplash above
kitchen counter
• laid a new linoleum floor in the
kitchen
“Coming here has made me think
differently,” Fairway member Deb Balk
said of her involvement at Family Haven.
Homelessness has a face for her, and

Family Haven Summer Interns

Deb Armstrong welcomed three young women who served
internships this past summer at Family Haven. Two of them,
Vivianna Hernandez and Asher Williamson, came through
Jubilee Jobs. Jubilee Jobs pays the interns a modest stipend for
their work. Vivianna is in her third year at Godfrey-Lee High
School this fall and has plans to attend Kendall Art School after
she graduates. Asher is a senior at Creston High School this fall.
After high school she plans to attend Valparaiso for one year and
then transfer to Illinois State to complete her degree in physical
therapy.
Asher writes, “Working at ICCF Family Haven was a
great experience for me. Sadly I experienced the growth of
homelessness and the daily struggles these families go through.
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she realizes how close most of us are to
being homeless ourselves by missing a few
paychecks. Her entire family has been active
and been blessed by their expanded vision.
This wonderful remodeling gift followed
not long after unit #1 had a similar remake
by Ada Bible Church, another partner in
the Adopt an Apartment program. Ada
volunteers
• painted walls
• replaced furniture
• installed art on the walls
• laid a new linoleum floor
• hung a new shower curtain and new towels
• replaced the bedroom windows with new vinyl-clad
windows.
Because this kind of work is outside of the annual budget, it
can be accomplished only with a special contribution. We are
deeply grateful for the generosity of our church partners.
ICCF places a high value on beauty and its place in the lives
of our program participants. When a family has no discretionary
funds, art takes a lower place on the priority list than food, clothes
or medication. It often means homes are
without the joy or inspiration of photos,
paintings, sculpture and other forms of art.
Staff members at 920 Cherry can relate
because they experienced how empty
the building felt when the Kurelek art
display was removed. Donations of art for
the apartments at Family Haven and for
families to take with them when they leave
are thoughtful gifts.
Fortunately ICCF Family Haven works with the family nonstop, any way they can, to help get citizens back on their feet.
I learned a little how the system is hard on families. Being at
Family Haven keeps the families together during their worst
times and not splitting them up when family is needed the
most. Family Haven understands that, and the significance and
meaning of family.”
The third intern was Elise LaPorte, a student at Forest Hills
Central High School. She came from Thornapple Evangelical
Covenant Church on a Glen Van Noord mission scholarship and
was assigned to Family Haven because she loves working with
kids. “It was an eye-opening experience. I could see how God
was working in families’ lives to keep them afloat.”
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Affordable Housing Seminar for Churches, October 18
ICCF will host representatives from local churches at a seminar Wealthy-Jefferson development initiative, will be presented by
about affordable housing on Saturday morning, October 18, at
Kristen Moore, Real Estate Development Finance Coordinator.
920 Cherry Street. This is an opportunity for local churches to be
Information about volunteer opportunities will be available all
educated about housing issues facing Western Michigan, to learn
morning.
what ICCF is doing about housing issues, and to find out how they
The seminar is free of charge but registration is requested.
can participate in ICCF’s work. Deacons, mission and outreach
Call Mary Bardolph at 336-9333 x411 by October 10.
committee members, group leaders and church
volunteers are all welcome to attend.
Do you prefer to get Blueprints electronically?
The seminar is scheduled 9:00–11:45 a.m.
and will begin with devotions offered by
ICCF is looking for ways to conserve resources.
Jonathan Bradford, CEO. A session for the whole
One option we would like to offer our donors is to read our annual report
group led by Sue Ortiz, Director of Housing &
online. We plan to post the FY 2008 on our website when it is completed.
Family Services, will highlight ICCF’s work to
We will send hard copies to those who request them because we know some
alleviate local problems, including foreclosure
of our donors do not have access to our website. For donors with high speed
intervention. After a coffee break two breakout
internet service who prefer to receive an electronic version of the Blueprints
sessions will be offered twice. The first, on
newsletters, we will send out email notices when a new issue of Blueprints is
green building and how ICCF incorporates
posted to our website.
green features in affordable housing, will be
If you would like to participate in this electronic method as opposed to
led by David deVelder, Director of Real Estate
receiving hard copies, please let us know by sending us your email address and
Development and Management. The second,
a note. Send your notice to mbardolph@iccf.org We thank you very much!
on local urban renewal and ICCF’s role in the

ICCF exists because of the generosity of individuals, businesses, churches, and foundations.
There are many ways you can support ICCF’s housing ministry — financial gifts, gifts of stocks, gifts of real estate, bequests, materials and time.
We are very grateful for our faithful partners and ask that you continue to help make places for families to come home to. Thank you.
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