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ICCF Home Ownership: A Family Affair
A single mother with three sons, ages 8, 10, and 12, Barbara
was weary of shuffling between overpriced, inadequate apartments
every time the rent increased beyond what she could afford. Her
oldest son noticed an ICCF sign in the front yard of a burned-out
house on Diamond Avenue that ICCF was reconstructing. “You
should call ICCF,” he told her. She followed his advice and
received this reply: “I don’t think you want that house. We are
making it barrier-free.” “Oh, yes, I do want that house,” she
asserted. Unknown to ICCF, Barbara had two sons who were
wheelchair users. She called in April, and by early September 1990
her family moved into the home at 250 Diamond Avenue SE.
In a recent interview I asked her how the home had made a
difference in her life. “First of all, it stabilized my housing cost
so that I could save some money every time my wages increased.
The funds I saved and the collateral of my home enabled me to
leverage a loan for a good, dependable car. It helped me feel better
about myself. I felt like we stepped out of poverty and were on a

Barbara with Isaiah and Noah today.

solid middle-class foundation.” Young as she was, she had another
concern. “It alleviated my anxiety about old age. I knew I was
Barbara
getting nowhere while renting. I had concern for the future of my
and family, children. Owning a home meant I could provide for our present
Matthew,
and future needs. I could get a reverse mortgage if necessary. It
Noah and
was reassuring.”
Isaiah in
Barbara’s home with three bedrooms and two bathrooms
1990.
(one barrier-free) had sufficient space for her family. Today her
sons have all moved out and become homeowners themselves.
The oldest is married and living in Eastown. Noah and Isaiah
purchased a home that ICCF renovated for accessibility. A double
garage and ramp in the backyard and lower counters in the kitchen
are helpful accommodations that make the house just right for
them. Isaiah said that moving in was both exciting and scary,
knowing the finances and the maintenance were his and Noah’s
IN THIS ISSUE
responsibility. Barb is very happy for their financial security as
homeowners.
Grand Rapids–New Orleans Connection
ICCF home ownership classes were important. “My favorite
was the budgeting class,” Barb said. Isaiah had a different idea:
ICCF’s First Lady
“I liked learning about home maintenance. Plumbing was my
favorite.” Noah’s response: “What can I say? It was like going to
Success Is Sweet
school—a lot of work and a lot of things to remember. All of it was
pretty new to me.” I asked if they had any advice for prospective
Jonathan Bradford on Katrina
homeowners. Noah replied, “Talk to a
continued on page 2

Katrina in Grand Rapids
Few of you reading these pages have
witnessed first-hand the devastation visited
upon the gulf coast areas of Alabama,
Mississippi and Louisiana by hurricane
Katrina. Like most of you, my only source of
information about this unprecedented natural
disaster is the news media. Unfortunately it
Jonathan Bradford
appears that city, state and federal response
Executive Director
to the situation has only intensified the
catastrophe. Because I can scarcely absorb even what I see on
television, I am glad I have not had to witness it in person.
In the days since Katrina struck I have frequently been asked
whether ICCF was going to go to the gulf coast area to aid in the
rebuilding. True, ICCF does have knowledge and experience that
could be put to use. But the sheer magnitude of the damage and the
complexity of coordinating government, insurance company, and
private relief efforts are beyond our capacities.
Please do not misunderstand me. I am moved by this disaster that
defies measurement. The reason we should be slow to head south
is that we have another kind of disaster right here in Grand Rapids.
Indeed it did not blow in and out of town in just one day: it arrived
decades ago and from where I sit, it does not appear to be leaving
soon. Nor did our disaster blanket the city with more than six feet of
putrid water. But it did, and still does, shroud the city with a certain
grim despair. Our disaster is not unique to Grand Rapids, but still it
is here and we are here and we cannot be distracted from it.
It has been said that Katrina is having the effect of exposing once
again “the other America.” By some measures 37 million Americans
(12.7%) live below the federal poverty line of $14,680 for a family
of three. In the Grand Rapids/Muskegon/Holland triangle there
are approximately 90,000 people in that category. You would be
surprised by how many families right here in Grand Rapids are just
two or three paychecks away from homelessness. And when we
consider that Michigan’s unemployment rate is running ahead of
every other state, we have a good reason to be very concerned.

We might be tempted to think otherwise, but they are here: families that must choose daily between food and a decent place to live,
between proper winter clothing and transportation to work. ICCF’s
Home Ownership staff members recently reported that over twothirds of the families they see (900+ last year) spend more than 40%
of their income on housing. The truth is that poverty in Grand Rapids
is a disaster in slow motion. There may not be any trees uprooted or
buildings blasted to pieces, but there are thousands of lives that teeter
every day on the fine edge between hope and hopelessness.
A few weeks ago I attended a mortgage closing with Anna, an
ICCF Lease/Purchase Program participant. After living in one of
our rental units for seven years, Anna moved into a single family
home that ICCF built a couple of blocks away on Jefferson SE. She
completed her Home Maintenance and Management classes during
the initial two year lease period and was now qualified to purchase
her house. Let me tell you what a great privilege it is to go to those
closings! Anna now has a very well designed and built house that
commands less than 30% of her earnings. Its state-of-the-art energy
efficiency means that she is substantially protected from the budgetbusting energy costs expected to hit us all very soon. Most of all
Anna has polished-up resolve and confidence. Because she has now
conquered the most fundamental and most costly of all human needs,
permanent housing, she will go on to many other victories. Through
the ministry of ICCF, Anna has moved far away from hopelessness.
We could go to New Orleans and build houses, but I do not think
that is God’s call right now. By all means let us pray unceasingly
for the millions of people whose lives were splintered by Katrina’s
winds, and for those who face the daunting challenge of helping
them rebuild. But let us also work hard and pray for Shalom in our
city. Our loving God wants wholeness, delight and flourishing for
every one regardless of the circumstances. You and I have helped
Anna use the gifts that God gave her. Let’s keep at it; there are many
more families like hers.

A Family Affair (continued from page 1)
lot of people who are homeowners and ask a lot of questions. Learn as much
as you can.”
Barb is as enthused about her ICCF home now as she was 15 years
ago. Recently remarried, Barb and her husband, Steve, have done some
redecorating and additional landscaping. Both the interior and exterior of their
home are very inviting. “I love my house. You couldn’t pay me to move out of
it. It is centrally located, and I’m excited about all the development going on
in this area. Real-estate values are rising, and my house has increased in value
accordingly.” Barb’s decision 15 years ago has made a world of difference for
her and her family. ICCF’s friends and supporters make those choices possible
for Barb, her sons, and many others like them.
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Did You Know . . . ?

According to the most recent report on Housing
Wealth and Household Net Wealth in the U.S.
released by the Joint Center for Housing Studies at
Harvard University, “The gap between homeowners
and renters in terms of their household wealth is
dramatic . . . a typical homeowner has about 20 to
40 times more net wealth than a renter household,
regardless of age and race.” The average cost (to
ICCF) of moving one family through the entire
HOPE program is $900-$1,000. The difference the
program makes for the family is priceless.
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Rental Program

ICCF Houses Residents from New Orleans
Governor Granholm’s office called Jonathan Bradford on
September 4 to ask if ICCF could help with resettling families
from New Orleans who were displaced by Hurricane Katrina.
Bradford consulted with ICCF’s program manager, John
Carman, and ICCF’s asset manager, Tim Doll, to explore what
was possible. They recognized the challenge of reaching out
to hurricane victims while maintaining our commitment to
local homeless families. Doll reported that a few ICCF rental
apartments in the Madison complex were open. On September
9, ICCF heard from the Salvation Army that families would be

arriving from Battle Creek that evening, and ICCF staff went into
action to prepare two Madison apartments. The Salvation Army
provided furniture, and clothing was available through the clothes
closet at Family Haven. In addition, ICCF is looking for families,
churches, or businesses that are willing to “adopt a family” to help
cover the cost of their rent, to supply them with items we cannot
provide, and to offer personal support during this time of trauma
and transition. If you can participate in this project, please contact
Lori Fedewa to schedule volunteer help or send a check clearly
designated for New Orleans Family Housing to 816 Madison SE.

ICCF’s “First Lady”
ICCF has been blessed to have Janice
Young on staff since 1981. Janice was Jonathan
Bradford’s first assistant, and she rivals Bradford
and Bassie Cummings for longevity at ICCF.
She officially retired in 1997, only to return two
months later on a part-time basis in accounting.
Currently she works at Family Haven. Young
also prepares a delicious hot lunch for the entire
ICCF staff once a month, following the staff
meeting. “I often cook for large groups,” she
says. Bradford lightheartedly calls her “Mom,”
and she responds in kind with threats to quit so
that she can have another great retirement party.
Janice Young is a remarkable woman. A
groundbreaker, she was the first African American to work in the
accounting department at Michigan Bell, in the county building
for Friend of the Court, and in the office at Reynolds Metals. She
has also worked for the Model Cities program—not only in their
Grand Rapids office but also often traveling to Indianapolis and
Washington, D.C. She was assistant manager for the Economic
Development Corporation before working for Kent Cap. Moving
to Baxter Community Center, she worked in Gene Proctor’s
office prior to joining ICCF. Entering another new arena, she
started bowling in a league in 1957 and was the first African
American to bowl in the Women’s City County League.
Young has seven children and 18 grandchildren and recently
celebrated her 72nd birthday. She was born and raised in Grand
Rapids, attended Henry Elementary School, and graduated
from Central High School in 1951. She also represented the
third generation of her family’s membership at Messiah Baptist
Church. As a child who was baptized at nine years old, she
attended worship every week, sang in the youth choir, and went
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to Sunday school. At age eleven she started
working in the church’s kitchen; as a high school
student she became the church secretary as well
as one of the church’s pianists. Her involvement
as an adult has included singing in the Gospel
Chorus and serving on the Board of Trustees for
40 years. Today she continues to faithfully attend
and to volunteer in the church office and kitchen.
But Young’s interests and skills extend
beyond church and employment. She has always
been a sports enthusiast, playing basketball and
softball with the city recreation department,
the Brough Center, and Youth Commonwealth
during and after high school. Though still a
sports fan, she now limits her active sports involvement to Phase
III senior bowling.
Young brings a valuable perspective to ICCF. Being first
to break many social barriers and raising seven children as a
single parent, she knows what it takes to overcome obstacles.
“I never thought about how hard it was. I just did what I had to
do.” Young also brings with her an amazing network of contacts
established through the catering service that she and her mother
provided for many influential people in the city. She continues to
cater a number of private events and works for several families.
What does she have to say about us after an association of 24
years? “Of all the places I worked, I knew ICCF was the agency
that would grow and have long-lasting impact on the community.
Most of my jobs I took for the paycheck. But I work for ICCF
for different reasons. I love what we do, and I believe ICCF has a
great future.”
Young is truly a “First Lady,” and ICCF takes this opportunity
to salute her.
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Construction News

Construction Department News
The construction department is
very busy this fall. Twelve new houses
are currently under construction,
seven of which are in the north Baxter
neighborhood (delineated by Fuller and
Eastern avenues and by Wealthy and
Sherman streets). The addresses are
900 Kalamazoo SE
642 Watkins SE
547 Delaware SE
122 Labelle SE
1042 Logan SE
1050 Logan SE
1056 Logan SE
447 Eureka SE
819 Logan SE
906 Sherman SE
839 Bemis SE
532 Henry SE
Three of these homes are being built
with the help of church partners. Cascade
Fellowship CRC is working at 1050 Logan
SE, Ada Bible Church and Holy Cross

Episcopal Church are sharing the work at
447 Eureka SE, and Eastern Avenue CRC
partnered with Plymouth Heights CRC to
help us construct the home at 819 Logan
SE.
By the end of this calendar year
ICCF will begin construction on nine
more homes, six in the north Baxter
neighborhood. These vacant lots can be
found at
437 Charles SE
843 Sigsbee SE
1035 Bemis SE
1039 Bemis SE
934 Madison SE
1034 Madison SE
838 Baxter SE
1000 Baxter SE
1139 Baxter SE
ICCF invites families, businesses,
and churches to partner with us on these
sites. Partners provide labor and/or
financial support. What a wonderful idea

for a Christmas gift! Be part of a team,
and make a world of difference for a
local family. Visit the sites and see the
possibilities. Next year we will be adding
some reconstruction projects to the list.
In support of our ministry we also
completed two for-profit homes this year
at 1116 Houseman NE (see accompanying
article) and 216 Eleanor NE. Next year a
for-profit home will be built at 1551
3-Mile Road NE.

Cara Oosterhouse at 1116 Houseman NE

Builder Partnership — Thank You, KBH Homes
ICCF was honored this summer by a special partnership with
KBH Homes, a company that has constructed houses for other
charities in the past. KBH project coordinator Cara Oosterhouse
confesses, “I have always had a soft spot in my heart for ICCF,
so I proposed building a house for ICCF this time. Kurt and
Brian [Hamersma] gave the go-ahead if ICCF could provide a
lot to build on.” Don Fredricks, ICCF volunteer site coordinator,
suggested the lot at 1116 Houseman NE.
The steepness of the lot presented a challenge. But thanks
to long hours donated by the excavator and the tree clearing
subcontractors, KBH was able to build a very nice house despite
the challenge. In a mere four months the home took shape by
subcontractors efficiently lined up by Cara. She reported Kurt
and Brian were very kind to allow her to use all of their subs
during the peak building season to do this project. Footings and
walls were poured the third week of May and construction of the
two bedroom house was completed on August 26. Unfinished
spaces over the garage and in the lower level provide potential
for several additional rooms. Volunteers landscaped the site in
early September. ICCF is grateful to all the KBH contractors and
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suppliers for their generous contributions of labor and materials.
KBH Homes is a residential construction company, building
entry-level homes in the greater Grand Rapids area. The fourth
largest builder in this area, KBH Homes was formed in 1999
by two brothers who operated separate construction companies
before then. Their offer came at a key time. ICCF already had
three houses under construction with church partners, and Don
Fredricks wondered how he could handle supervising one more
construction site. What a blessing it was for Don to have a
“hands-off” project!
Two years ago ICCF decided to build and sell one or two
homes a year outside of its normal geographic construction area.
The proceeds from these home sales would be directed toward
ICCF’s non-profit ministry. Currently there are two for-profit
homes for sale: the KBH home at 1116 Houseman NE and
another home at 216 Eleanor NE. You are invited to drive by and
arrange for a tour through the listing realtor, or to recommend the
home to anyone looking for a new home. These homebuyers will
have the special joy of knowing their mortgage will facilitate the
construction and purchase of homes for ICCF families.
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Family Haven News

Growing in Christ
Each summer the Thornapple
Evangelical Covenant Church
provides a paid intern from their
congregation to work at Family
Haven. This summer Kelley Heneveld
filled that role. Heading back to
Anderson University for the school
year, she reflected on her experience
and wrote the following letter.
Under the huge tree in the front
yard, Aaron, Ayla, and I sat in the tree house in the 95-degree
heat. Aaron’s eyes were full of questions as he asked about
death. I wondered why a 10-year-old, full of life, would ponder
these things, but I answered with simple explanations to his
hard questions. Knowing that God is bigger than my human
mouth and mind, I prayed that despite my imperfect words his
heart would be touched. Aaron asked if dying hurt, and I said
sometimes it does and then told him about heaven and hell. He
said that he wanted to go to heaven! I went on to tell him about
Jesus, the entire time knowing that God was working in our little
tree house. As we prayed together, I had confidence that heaven
was overflowing with songs. Praise the Lord for his miraculous
works!
I worry about Aaron and Ayla, as well as all of the kids that
I play with. As they grow up in a home without encouraging
parents or the support of a church community, will their faith
survive? I am learning that God is bigger than this world and
stronger than any evil power. Prayer is thousands of times more

Kelley and Ayla
powerful than worrying! Please keep
Aaron and Ayla in your prayers as
they watch their father suffer with
lung cancer.
I cannot describe my summer in
mere words (but I will try!). The most
resounding thing about it was God’s
place in directing me. Maybe that’s
because I had no idea what to expect
as I worked with the children at Family Haven, or maybe it was
a shift in perspective of God’s role in my life. Regardless, he
worked powerfully, and I learned so much.
The most important lessons I learned were about love. Most
important, despite pain and suffering, one can still have love and
joy. I have no doubt that many of the kids I played with have
been through more in their six years than I have in my twenty, but
they laughed and loved as if they knew no evil. Some children,
victims of awful abuse, broke my heart because of the love and
joy they shared with me. These children taught me how to love
with pure, childlike love.
Thank you for your prayers this summer. It has made an
impact on my life in more ways than I can count. I have no idea
where this year will take me, but I have complete confidence in
Christ, and I wait in expectation to see his wonders and glory as I
follow him.
—Kelley J. Heneveld
August 22, 2005

Family Haven Carnival – August 5, 2005
Each summer Family Haven holds a carnival. This
year approximately 75 children came. Fifteen adult
volunteers, some of whom had come with their children
for a “summer of purpose” at the Haven, organized the
food and activities. One mother wrote, “It was a cool
thing today! What a blessing that we could be a part of
God’s work! Connor had so many questions tonight about
ICCF, its residents, and the general state of the homeless.
I couldn’t believe it. It just clicked for him and we had
such a wonderful conversation.” Volunteering is a great
way to introduce children to philanthropy and other forms
of giving.
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Home Ownership Program

Success Is Sweet
In late July, Providence Home Mortgage closed a loan for
a family that had to overcome significant financial challenges.
Dave Rozendal, CEO at Providence, discovered that he would
be unable to get them a reasonable loan interest rate and terms
due to these financial challenges. Not willing to let unfortunate
circumstances defeat the family, Home Ownership staff members
Maria Gimenez, Sue Ortiz, and Jody Lewis became involved.
Confident of the family’s financial potential, Jody advocated
passionately with the Michigan State Housing Development
Authority (MSHDA). The result was a $5,000 grant designated
for debt elimination. Jody also worked hard to negotiate pay-off
amounts with the family’s creditors, enabling the MSHDA grant
to eliminate their debts.
Once the debts were gone, MSHDA underwriters gave speedy
approval to the original loan application. Staff from both ICCF
and Providence Home Mortgage shared in the joy and tears
around the closing table.
Lest we leave the impression this kind of outcome happens
easily or frequently, you should know it is extraordinary. There
are stiff criteria to qualify for credit repair grants. A family must
prove that their credit blemishes were the results of a one-time
event (divorce, loss of job, family death, etc.) and that they had
good credit before and after the event. Aside from the specific
credit blemishes, the family also must meet MSHDA-Links

Home Ownership Staff Shift
Maria Gimenez, Home Ownership Assistant, has begun a
new role as Bilingual Housing Counselor. ICCF created this
position in response to the increasing number of Latino families
requesting our services. Perhaps you noticed an article in the
Home Section of the Grand Rapids Press on Sunday, August 28,
highlighting the growing number of Latinos who are becoming
homeowners. Two of the families featured in the article are
ICCF homeowners.

criteria (including certain income guidelines and at least one
minor child in the home) and be eligible for a MSHDA loan
immediately. Even then, meeting all criteria does not guarantee
a grant. It is quite a challenge to secure up to $5,000 in credit
repair, and it doesn’t always translate into success for families.
This story demonstrates the essence of ICCF: a dedication to
the excellent utilization of all resources that are at our disposal
toward the goal of helping families achieve their housing goals
and continue to grow toward other life accomplishments.
It also demonstrates the
collaboration that is now
possible between ICCF and
Providence. Take ICCF’s
creative home ownership
Providence Update
education and advocacy
In the first six months of
and add to it Providence’s
offering MSHDA loans, Proviefficient and respectful
mortgage service: together we dence has closed on 20 MSHDA
loans for local families. Few
can really get the job done.
lenders offer this option. The
For those who worked hard
lower interest rate saved these
to get Providence launched,
20 families an average of $3,600
it is most gratifying to see it
over fours years for a total of
facilitate the possibilities that
$72,000 saved.
were imagined.

Employer-Assisted Housing Update
Nearly 100 employers and interested parties came to the
breakfast briefing on the Employer-Assisted Housing program
at Watermark on June 30. ICCF’s cohost for the event, Irwin
Union Bank, contributed a $30,000 grant for the program. EAH
counselor Danell Merren reports that she has had 62 referrals
to date from the three current participating employers: Cascade
Engineering, The SOURCE, and ButterBall Farms. Many of
the referrals are for Rental Housing Counseling, and Danell has
been counseling people with significant housing challenges to
find their best options.
In addition, she has met with a restaurant owner and a
hospital administrator. Both are working with their staff to
explore the program and are hopeful of signing up in the future.
Five more local companies have expressed interest, although
meetings have not been scheduled.
Home ownership staff
members Sue Ortiz, Maria
Gimenez and Jody Lewis
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New Staff at ICCF

Denice Amoros

We have added some new faces at all three ICCF locations.
Denice Amoros is the new receptionist at the Housing
Opportunity Center, 515 Jefferson Ave. SE. She came to ICCF
from Quixtar, where she took orders by phone. She is happy for a
wider variety of office tasks at ICCF and for the increase of faceto-face contact with people. Her favorite activities outside of work
are listening to Hispanic music and shopping for clothes.
Rich Holshoe is the new Supportive Housing Specialist at
Family Haven, 701 Prospect Ave. SE. Before coming to ICCF,
he was a Youth Program Specialist at the Grand Rapids Youth
Commonwealth. He is excited to work at ICCF because he believes that God is working through this
organization, and he is ready to serve. Rich says, “I feel that God has called me to this ministry, and I
am ready to use the gifts that he has blessed me with. I have a deep
compassion for the often forgotten members of our community,
and I am ready to go to work for the Lord.” Rich and his wife,
Jennifer, have two daughters—Lily, 2, and Rosie, 7 months. Their
favorite activities include camping, hiking, fishing, downhill
skiing, and just hanging out with friends.
Wanda Couch is the new Executive Assistant for the
Executive Director at 816 Madison Ave. SE. Couch comes with
a wealth of administrative experience. Her previous position
was Administrative Assistant to the VP of Fund Development at
Rich Holshoe
Metropolitan Hospital.
She is excited to be working at ICCF because she believes
ICCF’s mission will help her to make a difference in someone’s life. She says, “I hope to contribute
to ICCF the diversity of experiences God has given me through my professional and personal
background.” She and her husband, Stanley, have been
married for 17 years. Their children are 15 and 11.
When asked what she enjoys outside of the office, she
replied, “My family is active in church. I enjoy reading,
learning new things, walking, and scrapbooking.”
Kristen Moore, who previously served as Jonathan
Bradford’s assistant, has taken on a different role. She
decided to return part-time after her maternity leave and
is focusing her time and energy in real-estate financing
for ICCF’s construction and real-estate department.
Wanda Couch

New ICCF Board Member
Thomas Hammer has joined the ICCF Board of Directors. Tom is a business development officer
for Standard Federal Bank in West Michigan. He became acquainted with ICCF primarily through
Mark Peters, an active and passionate supporter of ICCF, and their involvement at Potter’s House
Christian School. Tom says, “I am a believer in Christ and like to get involved in causes that have
a Christian focus. I love ICCF because of its commitment to educate people about home ownership
and help them become responsible homeowners. The leadership team of ICCF is passionate about
the organization’s mission. That is exciting to be a part of.” Tom and his wife, Lynn, have four
young children. They live in Rockford. Tom enjoys sports, particularly golf and running. He ran
competitively in high school and college (Hillsdale).
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Volunteer News

A Fall Tradition
For several years ICCF has been the beneficiary of the
United Way Corporate Day of Caring and Calvin College
Streetfest. A group of 10 first-year students from Calvin
College came September 2 and worked at two sites, painting
at one and landscaping at the other. Jonathan Bradford, an
alum of Calvin, spoke to the students about ICCF.
The United Way Day of Caring event sent nearly 1000
corporate
volunteers into
the community
Did you know you can designate
on September
your United Way donation to help
8. Three groups
support ICCF?
totaling 25
If you are planning to make a pledge
volunteers came
to the Heart of Michigan United Way
to ICCF from
campaign, please consider designating
Steelcase, SBC,
ICCF as your charity of choice. Look
and Macatawa Bank. They landscaped a new home, primed
for the box entitled Specific Care on
your pledge form and write in The Inner and painted porches, stained cedar siding, painted trim, and
weeded flowerbeds.
City Christian Federation.
As a result of both events, ICCF gained 110 hours of
Last year ICCF received more than
volunteer
labor, a significant contribution!
$24,000 in United Way designated gifts.

WRITE US IN

Steelcase corporate
volunteers landscape
home at 216 Eleanor NE.

ICCF exists because of the generosity of individuals, businesses, churches, and foundations.
There are many ways you can support ICCF’s housing ministry — financial gifts, gifts of stocks, gifts of real estate, bequests, materials and time.
We are very grateful for our faithful partners and ask that you continue to help make places for families to come home to. Thank you.
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816 Madison SE Grand Rapids, Michigan 49507
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