
Melody hasn’t had an easy life.
Daughter of a verbally 

abusive mother. 
Wife of a sexually abusive husband. 
The choices she made – many of 

them bad – were a result of her painful 
past, her difficult upbringing, and her 
challenging marriage. 

But not anymore. 
Today, Melody lives a free, loved 

life, thanks to Inner City Christian 
Federation and other Christian organi-
zations like it; organizations that ex-
tended grace and gave Melody a second 
chance. 

“I went to prison in 2006 on an em-
bezzlement charge,” shared Melody. 
“When I got out, three years later, there 
wasn’t a place for me to go.” 

Melody landed at Mel Trotter 
Ministries, where she eventually se-
cured a Section 8 voucher and began 
searching for a new home. 

“I visited more than 40 landlords 
throughout Grand Rapids,” explained 
Melody. “But no one was willing to give 
me a second chance. No one, except 
ICCF.” 

Melody met with Margie Brito, 
ICCF’s asset manager, in September 2010, and moved into ICCF’s 
Carmody apartments shortly thereafter. During the three years she 
lived there, she worked to better her life: securing a full-time job 
at Habitat for Humanity, continuing her education at GRCC (and 
making the Dean’s list every semester), and sharing her testimony 
at Prison Fellowship events. And now she’s moving to ICCF’s 
Tapestry Square apartments, located on Wealthy Street. Melody 
no longer needs Section 8 assistance to rent an apartment.

“I have learned so much over the last several years of my life, 
even though they’ve been difficult,” said Melody. “I’ve learned 
that there are people – and organizations – that will take a chance 
on you, even when you don’t deserve it, and that’s a good gift. 
I’ve learned that until 
you love yourself, just 
as much as God loves 
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Making places to come home to.

We are pleased to report that 100–150 Wealthy  
at Tapestry Square has just celebrated a full year of 

occupancy. It has been a successful year, with full residential 
occupancy and leases for each of the retail spaces. 

(Continued on p. 4)
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A recent article written by Ted Roelofs in Bridge Magazine stated that Michigan ranks 
30th in affordable housing among U.S. states, according to the National Low Income 
Housing Coalition. And, according to a 2013 report, it would take a full-time hourly wage 
of $14.77 for Michigan residents to afford a “fair market rent” apartment. But most wage 
earners fall well short of that. Michigan’s minimum wage is $7.40 an hour, and our average 
hourly wage for a renter is $11.62. 

Do you see the disconnect? Do you see the discrepancy? Many families can’t afford 
housing, even if we work really hard. 

That’s why organizations like ICCF exist; to help overcome the disconnect and to help 
get families on their feet and in a home they can call their own. 

Read more of Roelofs’ article posted on our website at www.iccf.org.

Things are really hopping at ICCF. 
Our housing counseling, real estate 
development, construction and property 
management staff members are so busy they 
scarcely know which end is up. Not that I 
am complaining because it is an honor to 
serve, but this unprecedented busyness is 
dramatically different from the context of 
ICCF’s ministry just a few years ago. As 

our country squirmed in the grip of the most 
serious recession in 75 years, I was worried. 
While demand for ICCF’s affordable housing 
opportunities as well as housing education and 
advocacy exploded, our charitable giving and 
partnerships with various units of government 
declined. For three years staff members endured 
pay cuts even while working harder and longer 
to keep up with demand. 

I don’t know when but after several months 
my worry turned into outright anxiety. 
There were many months when well over 
100 homeowners came to ICCF for foreclosure guidance and 
advocacy. News of another jump in unemployment or more bank 
failures was constant. Real estate values plummeted and the 
number of vacant houses across Grand Rapids increased every 
month. There were signs that some Grand Rapids neighborhoods 
were headed back to the dark disinvestment days of the early 
1970’s when ICCF was founded. Might our city actually lose the 
stability and vitality to which ICCF had contributed so much over 
the last 39 years? 

With so much going on I remember wishing there was 
something ICCF could do to address the larger economic crisis. 
But of course that was not what we were called to do. We were 
called to serve those whom God placed before us. I thank God 
that the prayers of ICCF staff members, the board and many 
friends for sustaining strength were answered. We served nearly 
all who came seeking our help, and that number has topped 2000 
households for five years straight!

Someone once advised that we not be afraid of tomorrow, 
God is already there. I should not have been worried or anxious 
about ICCF because this is God’s work. He made a way for the 
courageous volunteers who launched ICCF in 1974, when it 
took over a year to do that first house on Baxter St., and he has 
continued to provide for the organization through each year since. 
Because worrying and praying do not mix very well, we must 
approach the challenges that come to us with faith. Faith is our 
joyful response to the trustworthiness of God. 

The Bible, in Hebrews 11, tells about a cloud of 
witnesses; each trusted God and lived lives faithful 
to his commands. When we read the stories of all 
these witnesses, we see quickly that they were not 
special people without fault. Their faith was not a 
spiritual phenomenon they produced. Theirs was a 
faith that grew from embracing the hope and peace 
that God promised. Today we know that hope and 
peace in Jesus Christ. He is God incarnate, God 
in the flesh who came and lived among us here on 
earth. His earthly life was a manifestation or an 
interpretation of all that had been revealed by God 

to those many witnesses.
Not only did God keep his promise in taking human form and 

living here, he did so with words and actions that made clear how 
we are to relate to this fallen world. Through his life of service 
and sacrifice he challenged the conventions of the day and showed 
us a new way to relate to that which is unjust or broken. 

Whether it be a major economic crash or what we will eat or 
wear tomorrow, if even the flowers and the birds don’t worry, we 
should not either. Rather than worry, Christ wants us first to seek 
his kingdom and the justice he wishes for this world. At ICCF that 
is what happens each time we welcome another family seeking 
help with a housing or financial challenge. In signing a rental 
lease or documents for a house sale, as we counsel them, and as 
they learn new skills, we often do not know the details of the final 
solution. But in faith we 
know that God does, he is 
already there.

God is Already There

Jonathan Bradford
President and CEO

Job  Housing 

Rather than worry, 
Christ wants us first to 
seek his kingdom and 
the justice he wishes 

for this world. At ICCF 
that is what happens 

each time we welcome 
another family seeking 
help with a housing or 

financial challenge. 

Save the Date
March 18, 2014
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•	 Jonathan Witmer has joined 
the Real Estate Development and 
Management team as our new Real 
Estate Development Associate. 
Jon has significant community 
development experience, most 
recently managing Neighborhood 
Stabilization Program developments. 
NSP is a program developed to 
stabilize communities that suffer 
from foreclosures and abandonment. 
We are excited to welcome Jon to 
our team and will be involving him 
in many of our major development 
initiatives very soon. 

•	 Christopher Maday has recently 
joined the Real Estate Development 
and Management team as our new 
Construction Project Manager. Chris 
brings over 17 years of construction management experience, 
most recently as an Operations and Senior Project Manager 
for a residential developer and home builder. Chris will be 
leading ICCF’s construction team on a variety of projects 
from single family new construction and renovation to larger 
multi-family developments. We are thrilled to have Chris bring 
his knowledge, experience and commitment to community 
development to our team.

•	 Our recently awarded low income 
housing tax credit, which will 
help us develop 90 scattered site 
apartments, is progressing well and 
is expected to close this fall. We are 
currently completing architectural and 
engineering drawings, project scopes, 
and specifications, hoping that building 
foundations will be poured on the PPH3 
project before the winter months. 

•	 Thanks to the Peter C. and Emajean 
Cook Foundation, ICCF has added 
another maintenance vehicle to its 
fleet. Our maintenance technicians, 
who travel to our properties daily, 
responding to tenant requests and 
ensuring our 138 units of rental housing 
are well maintained, will use the new 
Ford Transit Connect on a daily basis. 

•	 REDM currently has three single-family Acquisition-Develop-
ment-Resale (ADR) homes currently under renovation in the 
City of Grand Rapids. GRCC students in the M-TECH program 
have been working with us on the renovations at 1800 and 1815 
Eastern Ave. SE. They gain valuable work experience and 
ICCF benefits from the savings in labor costs. In addition, we 
have been approved to construct four single-family homes in 
Lowell and Cedar Springs this fall. 

Real Estate Development and Management (REDM) News

The Impact of YOU!
When you give a gift or volunteer your time, it makes a lasting impact!

Jim De Vries of RDI Companies has generously donated his architectural services to help with two new 
County construction projects that are currently in the pre-construction phase. Jim provided drawings for the 
homes to be located at 224 N. Grove and 329 N. Jefferson in Lowell, as well as a detached garage plan. His 
donations have saved these projects over $5,000, a savings that can be passed on to the future homeowner. His 
services will help provide high-quality, yet affordable, housing options for families seeking the stability of 
successful homeownership in Lowell. Thank You!

Christopher Maday and Jonathan Witmer

Jim De Vries

224 N. Grove, Lowell 329 N. Jefferson, Lowell
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The Impact of YOU! (continued)
Children learn what they live

So how are our children living? 
The students at St. Thomas the 

Apostle are living to give back. 
“For several years we’ve collected 

toys and have given them to Family 
Haven during the Christmas season,” 
explained Holly, a teacher who has 
been at St. Thomas for 18 years. “But 
this year, we were looking to do some-
thing more helpful, something that met 
some of the immediate needs of ICCF 
families.” 

Holly was awarded a grant by the 
Detroit Pistons and used that money to teach her students the 
value of giving back. 

“We decided to buy dozens of laundry baskets and to fill them 

with items that families needed 
when moving into a new home,” 
shared Holly. “Then, we donated 
them to Family Haven.” 

The baskets—34 in total—
were filled with cleaning sup-
plies, soaps, shampoos and con-
ditioners, candles, dishtowels, 
and more. All items that would 
make moving into a new home 
easier. 

So why is this important? 
Why is this valuable? 

“This is what we’re called to do as Christians: to help people,” 
said Holly. “And at St. Thomas we want our students to know that 
from day one. That’s why we do it. That’s why it’s so important.” 

Board News 

WRITE US IN
Remember that you can designate 

your United Way donation 
to help support ICCF. 

In the box entitled Specific Care 
on the pledge form you can name 

ICCF as your charity of choice.

you, you won’t make good choices. And, perhaps most 
importantly, I’ve learned that everything in my life – 
everything – has happened for reason, and that God was 
there through it all. That’s the greatest gift.” 

By providing housing opportunities and services 
that encourage family (and individual) responsibility 
and independence, the staff at ICCF is dedicated to help 
people like Melody and so many others build stable 
communities.

ICCF: Making places to come home to.

Making Places to Come Home To (Continued from p. 1)

This summer ICCF has welcomed two new board 
members. Eric Washington is an assistant professor of 
history at Calvin College. Dionna Bracey, a former ICCF 
client who purchased a home after taking the Intro Class, 
Financial Management, and the Workshop series. She is a 
peer recovery coach at Pine Rest. 

From the balcony of her new apartment 
Melody has a great view.
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Housing and Family Services (HFS) News
ICCF Services Reunite Families

More than 300 men and women have engaged in ICCF’s 
REACH/BAFF (Referral for Employment Asset Development 
Corporation Hope and Building Assets for Fathers and Families) 
over the past three years. Participants have received financial 
literacy training, housing counsel, and support in identifying and 
securing suitable housing that will allow for re-engagement with 
their children. The funding for REACH/BAFF will conclude in 
September, unless additional funding is allocated. 

Stories of Hope from BAFF clients:
Read testimonies from some of our recent clients: 

•	 “I had zero relationship with my children and owed more 
than $25,000 in child support and legal fees when I walked 
into ICCF 9 months ago. I needed help, direction, and 
encouragement. ICCF worked with me and the State of 
Michigan’s Forgiveness program to reduce my legal fees 
significantly, while at ICCF I also took home ownership and 
financial management classes. These were the first steps in 
reengaging my family. I am happy to report that this year 
I’ve had 88 overnights with my children and my goal is joint 
custody, thanks to ICCF and the Friend of the Court, and its 
work in our community.”  —Mark 

•	 “I wanted to continue to have an active presence in my 
children’s lives when I sought help from ICCF earlier this year. 
Through ICCF’s Individual Development Account program 
I was able to save money for my education, and I am now 
working on saving for a home. I hope that by improving my 
own life, I will be more involved in my kids’ lives. ICCF is 
helping me get there.”  —Miguel

Pilot program for alternative to payday lending loans
Have you ever had experience with a payday loan? 
More than 40 percent of the households who have participated 

in our Financial Management series have. When financial issues 
were compounded by unexpected or emergency expenses, or when 
the cost of living became too high, many of our households turned 
to payday loans to ease the stress of living paycheck to paycheck. 

Considering both fees and interest most people who borrow 
from payday lenders pay an annual percentage rate (APR) of 
400% or more. 

ICCF was recently awarded a $50,000 grant by the Dyer-
Ives Foundation to establish a pilot program that will provide 
an alternative to these destructive payday loans. Most of the 
funds will be used to establish a pool of funding for lending. 
Borrowers, identified by ICCF, will be offered incentives to 
attend our Financial Management series and to meet one-on-one 
with an ICCF housing counselor. Loans will have a reasonable 
payment schedule and interest rate to maximize the borrower’s 
ability to repay. Successful borrowers will improve their credit 
rating, which will open doors to other opportunities, including 
improved housing stability. ICCF is working with Calvin College’s 
Center for Social Research to design an outcome measurement 
framework to evaluate this program.

National Mortgage Settlement Grant
ICCF applied for—and received—a $225,000 grant from the 

National Mortgage Settlement that will be used to a) fund our ongoing 
foreclosure counseling program, and b) fund a new pilot program that 
will help households transitioning out of unstable housing situations 
due to the threat of foreclosure. Although foreclosure rates are 
dropping, they remain at an historic high. We have assisted more than 
2,000 households during the foreclosure crisis, and we trust these 
programs will continue to do good work within our community.

A Place to Call Home
Nearly 10 years ago, Jon and Denise were living in a camper at the 

Holland State Park with their seven-year-old daughter, Lindsey. 
They came to ICCF and now…
“My husband and I moved into our beautiful ICCF house when our 

daughter was seven-years-old,” noted Denise. “And now, thanks to ICCF and 
its classes, our house has become our home, and our daughter has just gradu-
ated from high school. Likely due to our experience, Lindsey has always 
been obsessed with the plight of the homeless and now, as a young adult, she 
is choosing to pursue medicine. Her goal is to minister with Doctors Without 
Borders, but not before she teaches art in Thailand for a year. Unbelievable 
how far we’ve come.”  

“I have been so impressed by the hard work Jon and Denise have put into 
their home—both inside and out,” said Sireece Martin, who works in ICCF’s 
Housing Services Department. “Their presence paved the way for other 
neighborhood families to take pride in their homes and their community and 
also to embrace diversity.”

Jon and Dee attended the Introduction to Home Ownership and the Home 
Maintenance series of classes at ICCF.
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Blueprints
Blueprints is published by the Inner 
City Christian Federation to keep 
friends and supporters informed 
about ICCF’s affordable housing 
ministries. 

ICCF Administration Offices
920 Cherry Street SE
Grand Rapids, MI 49506
Phone: (616) 336-9333 
Fax: (616) 336-9323
www.iccf.org 
License # MICS 3927

Mission of ICCF
In response to God’s call to justice, 
the Inner City Christian Federation 
provides housing opportunities 
and services that encourage family 
responsibility and independence, 
thereby helping to build stable 
communities.

ICCF Board of Directors

David Bast,  
Words of Hope 

Jack Bosscher, Secretary,  
Calvin College

Dionna Bracey 
Pine Rest

Bill Byl,  
Kent County Drain Commissioner 

John Carrington,  
Amway Corporation

Heidi Chinn,  
Urban Family Ministries 

George Colvin,  
Rockford Construction 

Ted Cox, Jr., Vice President,  
Retired/Community Volunteer

Colin Kraay, President,  
Colliers International

Dante Shackelford,  
Crownstone Capital

Bill VanderSluis,  
McShane and Bowie, PLC 

Don Van Stee,  
Don Van Stee Painting

Don Vroon, Treasurer,  
The Grotenhuis Group

Eric Washington,  
Calvin College

Advancement News
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STATISTICS —2013 (FISCAL YEAR)

How You Help
Family Haven our Homeless Shelter 
for Intact families:
•	 Families served: 69, including 180 children
•	 Average stay: 25 nights
•	 Found permanent housing: 46 (67%)
•	 Single parent households: 54 (3 male-headed, 

51 female-headed), 15 two parent households
•	 264 people served at the Family Haven  

(84 adults)

Supportive Housing and Housing 
Resource Specialists Program: 
•	 Participants: 98 households
•	 Families with children: 71 (142 children) 
•	 Single parent households: 65 (2 male,  

63 female)
•	 Two parent households: 6
•	 27 adult only households with 29 single 

people in those households
•	 242 people served with SHP and HRS 

services (100 adults)

Home Ownership Preparation and 
Education Program:
•	 Intro to home ownership classes:  

421 participants, 24 English classes;  
5 Spanish classes 

•	 Financial management classes:  
304 participants, 14 complete series offered  
(93 classes)

•	 Home maintenance / management classes:  
27 participants attended up to 12 classes each

•	 Home sales: 2 home purchases through ICCF 

Individual Counseling: 
•	 Housing goals, budgeting, credit repair, etc.: 

1,257 served 
•	 Foreclosure Prevention Counseling:  

527 calls / 470 new families engaged in 
ongoing FP counseling. 

Rental Program:
•	 Families served: 172 
•	 Renter to home ownership: 4
•	 95% occupancy rate 

Seasoned artist Robin Jensen will share 
his “JazzScape Jaunts” collection with ICCF 
and the Grand Rapids community, beginning 
August 21st at the Gallery at 920 Cherry, M-F, 9 
am to 5 pm. Please join us on Thursday, Oct. 10 
from 6:00 pm to 8:00 pm for an artist reception. 
Watch the ICCF website for more information.

About Robin’s art: 
Robin describes his thematic approach to art 

as Jauntin’ which he defines as “a life journey 
full of creative adventures, glorifying growth and 
wonderful surprises.” He uses the improvisational 
nature of jazz music to express this theme, 
hoping that the joy, hope, and faith of an exciting 

Christian life inspires and shapes the images and 
ideas of his computer-mediated drawings. 

Jazz “Jaunts” into ICCF 

Chris Stoffel Overvoorde Art Show

RiverScape: Reaching Out...

An exhibit of Chris’ art will be on display 
at the Ministry Center of Woodlawn Christian 
Reformed Church 3190 Burton St. S.E. (across 
from the entrance to Calvin College) from 
September 5 to November 10, 2013.

•	 Exhibit hours: Tuesday–Friday,  
9 a.m.–4 p.m.

•	 Contact: over@calvin.edu
•	 30% of proceeds to benefit ICCF
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Leaving a Legacy — Modeling Financial Faithfulness
Helping our children (grandchildren) understand financial 

principles will not only help them manage their money, but also 
help them become joyful stewards. The most powerful tool we 
can use to teach them is how we conduct our lives every day.

When we do this intentionally, we follow the Lord’s 
instruction in Deut. 6:6-7: “These commandments that I give 
you today are to be upon your hearts. Impress them 
on your children. Talk about them when you sit at 
home, when you walk along the road, when you lie 
down and when you get up.”

When we look for it, life brings countless 
opportunities to model to our 
children (grandchildren) an 
eternal perspective on life, 
money and possessions. 
Some ways to do this are:
•	 Show an attitude of 

thankfulness at all 
times.

•	 Get children involved in 
your giving activities.

•	 Be honest with your children; let them know that giving isn’t 
always easy, but that it shows how much we value what God 
values.

•	 Show children how to save as a family for special activities 
such as vacations or other items.
More is not always better; just because you can afford it, 

doesn’t mean you need to have it. Let your children witness 
contentment in your life.

The most important thing we can do is to pass our 
faith in Christ to the next generation. As parents 
and grandparents we have a great responsibility 
to share practical biblical truths to our children 

(grandchildren). Unless they learn and understand 
God’s financial principles of sharing, saving and 
spending, they will not be financially able to have 
the motivation to support the Lord’s work in this 
world.

If you’d like to receive a free copy of “Keys to 
Biblical Financial Planning” please contact Sandra 
Gaddy, Vice President of Advancement at ICCF 
sgaddy@iccf.org or call at 616.336.9333.

Make a difference 

Advancement News

Families First Giving Club at ICCF—2013 
❑ Yes, I/we would like to participate in the Families First monthly 
contribution program. 

Name: ____________________________________________________  

Address: __________________________________________________  

Phone: ____________________________________________________  

Email: ____________________________________________________

The amount I would like to donate monthly is $  ___________________
Receipt Mailing Schedule:  
❑ Monthly  ❑ Quarterly  ❑ Semi-Annual ❑ Annually

❑ I would like to donate with automatic withdrawals from my bank 
account (please enclose a voided check) 

❑ I would like to charge donations to my credit card (Mastercard or Visa)  
#_________________________________________________________  

exp _____ / _____ 

❑ I would like to mail my contributions; please send me pre-addressed 
envelopes. 

Signature:  _________________________________________________

JOIN FAMILIES FIRST
Have you heard about our amazing Families First 

Partners? These faithful friends help change lives 
day after day and all year long with a monthly gift 
to provide housing, classes, and other vital services 
to people in the Grand Rapids area who need critical 
help. Thank you to our Families First Partners for 
making an ongoing difference in the lives of the 
families we serve! 

If you are not a partner, please consider joining 
today. It’s easy – and it’s rewarding! ICCF can set up 
an automated deduction from your checking account 
or credit card, and you can customize your mailing 
schedule as you need to. 

To become a Families First Partner, please 
contact Sandra Gaddy: sgaddy@iccf.org or call 
(616) 336-9333. You can also sign up right now by 
completing the form provided with this newsletter. 
Give and make a difference. 

Thank you!

Mail to ICCF Attn: Advancement, 920 Cherry St. SE, GR MI 49506



Non-Profit
Organization
U.S. Postage

PAID
Grand Rapids, MI 

Permit No. 313

Making places to come home to.

I C C F

ICCF exists because of the generosity of individuals, businesses, churches, and foundations. 
There are many ways you can support ICCF’s housing ministry — financial gifts, gifts of stocks, gifts of real estate, bequests, materials and time. 

We are very grateful for our faithful partners and ask that you continue to help make places for families to come home to. Thank you.

phone (616) 336-9333 • fax (616) 336-9323 • website: www.iccf.org

Inner City Christian Federation
920 Cherry Street SE
Grand Rapids
MI 49506

To receive Blueprints electronically, email mbardolph@iccf.org.

You’re Never Too Old—or Young—to Give

Most 10-year-olds celebrate their birthdays big. 
Big gatherings. 
Big gifts. 
Big trips to the beach or the pool or the amusement park. 
But Sam celebrated differently: Sam and friends were a 

blessing to Family Haven. 
“I had a birthday party for my 10th birthday,” said Sam. “But 

instead of having my friends bring me gifts, they brought lots of 
food and a few toys to Family Haven. I already have a lot of toys, 
so I think it’s better to give things to people in need.” 

Family Haven is ICCF’s emergency homeless shelter. It 
provides homeless families with private accommodations for 30 
days, while they work with ICCF staff to identify and solve the 
issues that led to homelessness. Sam’s gift will serve and bless 
those who are currently staying at Family Haven. 

“It makes me feel good to know that I helped them,” shared 
Sam. “It makes me feel happy.” 

“Like” and “Link” with Us! 

Want the most up-to-date ICCF news? Learn more about our 
team, our work, and our mission by finding us on Facebook (ICCF 
Inner City Christian Federation) and linking with us on LinkedIn! 

Thank You!

Sam also donated his bike to Family Haven.


