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You Can Do It

“You can do it!” In times of concern or self-doubt, those are
words we all need to hear—sometimes repeatedly. Those words
can reassure us we are capable of learning a new task, of rising
to a physical challenge (think sit-ups or push-ups), or of getting
through a tough time such as illness or unemployment. When our
family and friends know we need to hear it, they bless us with a
heartfelt “You can do it!”
At our November benefit event we were privileged to hear
ICCF client Dionna Bracey tell her story. A nice house, where
she could sit at a table with her sons, is what Dionna dreamed
about. But she thought it was beyond her grasp until ICCF told her
differently. When Dionna took all our classes, she was encouraged
by education manager Jenny Siegel to buy a house. “You can do
it,” she assured Dionna time and time again. In October Dionna
closed on her very first home. She is thrilled and says, “I could not
have done it without ICCF.”
Dionna’s road to success had plenty of bumps and challenges.
Her mother was an addict, and she was raised by her grandmother.
Her grandmother owned her home, and Dionna has wonderful
memories of sitting in conversation with her at the kitchen
counter. Her grandmother was also an ardent Christian who took
Dionna to church with her. That foundation enabled Dionna’s
success years later. But in the difficult time following childhood
Dionna herself became an addict. She confesses there were several
instances when her survival was a miracle. But God was gracious.
She was living in a one-bedroom apartment with her three
sons in 2002 when she received Section 8 assistance. That support
provided her with housing stability and time for her family. She
learned how to manage her finances and enrolled at a vocational
school. This led to work as a medical-dental receptionist and later
as a Recovery Coach with Pine Rest Christian Mental Health
Services.
As Dionna’s income increased, her Section 8 support decreased
proportionately. But since she was in the Family Self-Sufficiency
Program, her increase in rental payments was matched by
Housing & Urban Development and placed in an escrow account
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for her. Dionna soon realized that her rental payments were
equivalent to house payments. With faith and courage she gave
up her Section 8 support and enrolled in classes at ICCF. ICCF
staff urged her to pursue home ownership. On October 5, 2012,
she signed for her new three-bedroom home, complete with a deck
and fireplace. She said, “October 16, 2012, my family and I sat
down for conversation at the dining room table, and once again
God revealed a desire of my heart. Having all my family together
sitting at the family table, He was giving what I had always
dreamed of … complete with peace … mercy and grace. Amen!”
Seeing clients succeed affects our staff as well. In reflecting
on her work at ICCF and the experience she shared with Dionna,
Jenny said, “Through ICCF I had the opportunity to engage in
Dionna’s journey of accomplishing her dreams and owning a
home, where she can flourish and find comfort—this experience is
one that brings both joy and humility.”

Response to benefit event with Chef Jeff
Positive response came from sponsors and guests alike. One
donor remarked that Jeff was the best speaker she had ever heard
at a dinner fundraiser. Several of the high school students from
the Grand Rapids Public Schools who came as guests sent notes
and drawings to ICCF in appreciation for the opportunity to come.
“I want to thank you for having us in the Amway Plaza when Chef
Jeff talked about his life. The talk he did made me think more
about how life is hard, but not giving up hope will get you far. I
also love the quote he gave during his speech: ‘We are all hustlers
because we all have to hustle.’ This quote gave me more motivation to go to college and get my degree.”

Easter Generosity
Over the last few
stewardship of God’s gifts should look like.
II Corinthians 8:9
months my church has been
Tim Keller (in Counterfeit Gods*) observes that
using the Lord’s Prayer as
Christ was generous to the point of giving up the
For you know the grace
a guide for both preaching
wealth of his heavenly father, to die that we might
of our Lord Jesus Christ,
and adult education discus- that though he was rich,
be reconciled and made new people. It is in this
sions. In considering the
matchless grace that we find what Keller calls
yet for your sakes he
Jonathan Bradford petition “lead us not into
“radical generosity.”
became poor, so that
President and CEO temptation” I was asked to
The core truth of the Christian gospel is that
you, through his poverty,
address an adult education
this radical generosity was not provided bemight become rich.
session on the topic of affluence. When I asked
cause we have earned it or deserve it. In God’s
the caller “why me” she explained that because of my work in ser- economy this radical generosity is made complete in Christ’s resvice to low and moderate income families, I might have a special
urrection whereby we are radically empowered to love and serve
insight into the topic. After agreeing to the request, I realized that
in return. Without a resurrection, without Easter there is no need
I really did not have a good grip on what the word affluence even
for ICCF. But with Easter, with all of God’s promise fulfilled, we
meant or how I personally faced it.
find every reason necessary to build sound, beautiful and affordAffluence is difficult to define, but a general definition might
able houses, shelter the homeless family, revitalize disinvested
describe it as being in a favorable economic position relative to a
neighborhoods and compassionately counsel the family facing
person or persons to whom you or others are making a compariforeclosure.
son. In other words to one group you or I may not be financially
This radical generosity provides us with something no bank
well-off but to another our financial position may be off the charts. account, credit card, IRA or possession can give us: security,
I trust that you would agree we have been blessed with financial
freedom, peace and a calling forever. Calling happens when God’s
freedom and material comfort far beyond most in the world, there- overflowing goodness to us prompts us to want to share it. We
fore we are affluent.
know that we have truly received the grace of God if we are freed
In this complex world and intricate economy it is difficult to
to be radically generous ourselves. If affluence, money and stuff,
understand affluence and more importantly how we are to work
no longer occupy the center of our lives Christians are freed to
out our stewardship of all that affluence enables. Our relative
build, feed, counsel, teach and heal all those places where shalom
affluence did not come our way because the Lord needed help
does not prevail. To do so
minding it. Rather I think it is one of the ways that God equips us
is to praise God and exto work out his plan toward the building of his kingdom here on
tend his generous grace.
earth even as he has built it in heaven.
Holy week has just passed and with it our observance of
Christ’s death and resurrection. It is in this wonderful promise*Thanks to Tim Keller for the inspiration his book,
keeping event that we find a precious expression of what our
Counterfeit Gods, provided for this column.

New VP of Advancement: Sandra Gaddy
The ICCF Vice President of Advancement position
has recently been filled with the appointment of
Sandra Gaddy. Sandra has a degree in business
management with a concentration in marketing
from Cornerstone University and a long history of
community leadership. She spent 15 years of her
career in various roles in the banking industry,
including Vice President of Business Banking
at Chase Bank and Vice President of Wealth
Management at National City Bank (now PNC).
Moving in to the non-profit arena in 2008 she served
five years at Mel Trotter Ministries, first as a major gift officer and
then as the chief marketing and communications officer.
Sandra was born and raised in Detroit where her father
was both a pastor and an auto assembly line worker. From her
experience growing up in Detroit through college and professional
experience in banking and urban ministry she maintains a
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passionate concern that housing and economic
opportunity be readily available for all people.
Sandra and her husband Arlen-Dean Gaddy
have three children including a son in college and
a daughter who will graduate from South Christian
High School this year.
The organization looks forward to the creativity
and energy that Sandra radiates. With demand for
housing opportunity and services continuing at
record levels ICCF President and CEO Jonathan
Bradford is very excited to welcome Sandra to the
leadership team. Bradford observed, “Her marketing and banking
experience, her deep commitment to urban ministry as well as her
extensive relationships with business and media are much needed
assets that will be critical as ICCF continues its high quality
response to the housing needs in GR.”
Welcome, Sandra!
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Real Estate Development and Management (REDM) News
The grand opening of ICCF’s newly rehabilitated four-unit affordable housing development at 528 Sheldon Avenue was celebrated
with a ribbon cutting at 10 a.m. on Thursday,
December 20. Board of Directors President
Colin Kraay welcomed the audience, and CEO
Jonathan Bradford recognized special guests in
the audience: Laurie Beard from Founders Trust,
Jason Zylstra from RDV Corp, Kim DeStigter
(architect), and representatives from G.R. City
Development office.
Only a year ago this vacant and neglected
structure rested on a crumbling foundation.
Located one block south of ICCF’s new Tapestry
Square development and across the street from
the new $9 million home of the Grand Rapids
University Preparatory Academy, this 113-year- Ribbon cutters (from left): Kim DeStigter, Chris Bennett, Ryan Schmidt, Jonathan
Bradford, Colin Kraay, and Laurie Beard.
old building demanded immediate attention.
Rather than demolishing it, ICCF decided to
make a comprehensive renovation, both inside
and outside. The first big step was to raise the
house and construct a new foundation under it.
New mechanicals were installed, and the windows, siding, and roof were all replaced.
The City of Grand Rapids provided a
Neighborhood Stabilization Program 2 loan.
Other financing was provided by Founders
Bank and Trust. Architecture was provided by
DeStigter Architecture and Planning. ICCF
was assisted in the project by students from the
Grand Rapids Community College construction
program.
All four three-bedroom apartments are reserved for households earning less than 80 percent of the area median income. The completion
of the project is an important component of the
comprehensive community revitalization plan
for the immediate neighborhood. Total occupan- 528 Sheldon Ave SE
cy was realized by the end of January.
Two single family homes
on Eastern Ave. are in the
process of being renovated.
These homes were purchased
out of foreclosure, are being
renovated with the assistance
of HOME funds from the City
of Grand Rapids, and will
be sold to qualified buyers
who have participated in our
homeownership education
courses and are income
qualified.
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Real Estate Development and Management (REDM) News
We are happy to welcome Justin
LaTour, who joined the ICCF
Real Estate Development and
Management division in December
as a member of our custodial staff.
He brings six years of experience in
custodial work with other companies,
and we anticipate the good
contributions he will make at ICCF.
Sunny California was the site for his
high school and college education.
His favorite activities include
Justin LaTour
reading, exercising, playing music,
and spending time with his dog. Justin is enthused about “working
for an organization that gives back to the community.” He says, “I
believe … it sets up a standard for social responsibility.”
ICCF has purchased property in Lowell to construct a new
single family home for homeownership. This will be the first
newly constructed single family home we have built in four years.
It is being done in partnership with the Kent County Community
Development office.

In addition, REDM is busy with multiple funding applications
for the following developments:
• PPH3 (Pleasant Prospect Homes 3)—the renovation of 60
existing duplex-style apartments and the new construction of 30
additional duplex-style apartments in South East Grand Rapids
• LaGrave Apartments—a proposed 19-unit apartment
building with 3,000 square feet of retail/office space just
south of our two new buildings at 100-150 Wealthy Street.
• Tapestry Square Townhomes—new construction of two
four-unit townhouse buildings for owner occupancy. These
eight units will be the first phase in the 36-unit ownership
portion of the development. They are located along Logan
Street between Sheldon and La Grave Avenues.
• ADR—acquisition, development, and resale of single-family
homes in South East Grand Rapids.
Tapestry Square Upate
We are pleased to report that not only have the 32 apartments
been occupied, but also now all Tapestry Square retail space has
been committed. The three tenants will be Chasing Vanity Salon
& Spa, Subway and Biggby. The finish construction work for the
retail space is in progress.

Housing and Family Services (HFS) News
Class attendance has been steady. January attendance for our education classes was very high, with
60 registered for the Introduction to Home Ownership
classes and 62 coming to the Financial Management
classes. This is a good sign for 2013. To accommodate
the large registration and those who cannot come to
evening or weekend classes, another daytime series
of Financial Management classes will be added this
spring. ICCF has forged a partnership with the Grand
Rapids International Fellowship to provide offsite
Introduction to Home Ownership classes for immigrants and refugees. Due to the need for translation of
the class into different languages, class participation
has been capped at 20, but there is a waiting list of 60
persons who want to take the class.

Lindsay Pals teaching a Financial Management Class

ICCF has been engaged in a partnership with a consortium of
local churches and non-profits known as the Anti-Payday Lending
Task Force (APL), which was created to combat usurious and
predatory consumer lending practices. One way to combat payday
lending is consumer education about the horrors of payday lending—education that ICCF includes in its financial management
curriculum material. Another way to counter payday lending is to
provide alternative short-term, small loan options. Low-income
borrowers need access to short-term loans, which is why the payday lending industry has been so successful. ICCF staff members
are working to create a respectfully delivered financial product to
meet this need. Our goal is to offer these loan products to families
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with challenged or no-credit histories, without charging the excessive rates and fees that payday lenders do. When receiving
financial education and individualized budgeting services along
with the loan, borrowers will have the supports necessary to help
mitigate the risk and ensure repayment of the loan. The goal is to
help consumers enter the mainstream banking system and eventually eliminate the need for payday loan services. Taking out shortterm loans and having a positive payment history reported on their
credit report will lead to increased credit scores. Financial management classes include a session on basic banking and investing
skills. With both education and counseling, ICCF’s goal is to help
consumers develop wise financial patterns.
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Housing and Family Services (HFS) News

Celebrating Christmas at ICCF

Christmas Party
On December 15 we welcomed to the Assembly Hall 200 ICCF
clients who attended our Christmas party. Fifty lovely family
portraits were taken by Mark Smith from Big Event Photography,
Zondervan Children’s Bibles were distributed, and a program
including music was presented by students from Assumption of
the Blessed Virgin Mary in Belmont, Michigan. We thank the
Assumption school volunteers and all the others who helped make
the event a success.
Additional Program Updates
BAFF. We are very pleased with the participation in the Building
Assets for Fathers and Families (BAFF) program. The non-custodial
parents (mostly fathers) are receiving job search assistance, job training and placement, and financial management education, Individual
Development Account (IDA) opportunities, and banking and savings
opportunities as well as life coaching/advocacy and support from
ICCF staff members. The successes are significant and will continue
to grow as the program continues to operate. Sue Ortiz, Director of
HFS, was invited to attend the IDA conference in Washington, D.C.,
last fall, where she had the opportunity to share the successes ICCF
is experiencing: 66 fathers who didn’t have jobs are now employed
and paying child support. Seven who were previously unbanked have
opened a savings or checking account; fifteen have started an IDA
and are making regular deposits. One has purchased his asset (education) and has opened another IDA for home ownership. In addition a
large number of fathers have reconnected with their children and increased their parenting time as a result of this program. Although the
program is scheduled to end in September 2013, we have requested
an extension from the federal government for an additional year:
October 1, 2013 – September 30, 2014. Whether or not we receive
government funding to continue, we hope to find ways to continue
this important program. Elzie Honicutt, Jenny Siegel, Annica Vander
Linde, and Lindsay Pals have all played a role in the success of the
program by teaching, calling, meeting, engaging, and encouraging
the participants in the program.
IDA. Elzie Honicutt is the primary staff person for our
Individual Development Account (IDA) program. Elzie
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Students from Assumption of the Blessed Virgin
Mary in Belmont, Michigan led the music program.

interviews IDA applicants and determines their eligibility, monitors their savings deposits, and helps to close out accounts to
make asset purchases. The state of Michigan awards accounts
to ICCF to administer. All 111 families who opened accounts
from our 2007 IDA grant funds distribution have purchased their
assets. The asset options are post-secondary education, homeownership, or small businesses—and the size of the funding
varies with the asset chosen. Prospective homeowners have up to
two years to save $1,000, which is then matched with $3,000 to
give the participant a total of $4,000 to purchase a home. Elzie
continues to work with families who are saving for their asset
with money from the 2010, 2011, and 2012 rounds of funding. We
have a number of open accounts remaining to assign and recently
received notice of our 2013 award for 57 new accounts to offer to
the community. Income-qualified persons can contact Elzie for
an evaluation.
FORECLOSURES. Requests for foreclosure counseling have
maintained a steady level, with 1,088 requests for assistance between October 1, 2011, and September 30, 2012. Two fulltime
foreclosure counselors, one part-time counselor, and a fulltime
intake person have provided services to these families. We were
able to help two-thirds of the families to resolve their issue to their
satisfaction, and we continue to work with 200 active cases to resolve their housing problems.
HOMELESS SERVICES continue to be provided at the
Family Haven as well as in our Supportive Housing Program.
Approximately 150 households have received emergency housing,
leasing assistance, supportive services, or a combination of services to enable attainment and/or retention of their home over the
past year.
It is always exciting to see how God helps to meet the needs
of ICCF and of individual families. God’s timing is impeccable.
Want an example? A family moving out of state recently called
ICCF to offer several pieces of furniture. Their offer was providential for a single mother who had just purchased her first home
and had no furniture. We were able to make a connection and
deliver furniture to the new homeowner the week she moved into
her first home.
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Mission of ICCF
In response to God’s call to justice, the Inner City Christian
Federation provides housing opportunities and services that
encourage family responsibility and independence, thereby
helping to build stable communities.
ICCF Board of Directors
David Bast, Words of Hope

Jack Bosscher, Secretary, Calvin College

Bill Byl, Kent County Drain Commissioner
John Carrington, Amway Corporation

Heidi Chinn, Urban Family Ministries

George Colvin, Rockford Construction

Ted Cox, Jr., Vice President, Retired/Community Volunteer
Colin Kraay, President, Colliers International
Dante Shackelford, Crownstone Capital

Bill VanderSluis, McShane and Bowie, PLC
Don Van Stee, Don Van Stee Painting

Don Vroon, Treasurer, The Grotenhuis Group

New Board Members
Since the first of the year we have added three new Board members. They
are George Colvin from Rockford Construction, Heidi Chinn from Urban
Family Ministries, and Donald J. Van Stee, owner of Don Van Stee Painting.
Since biographical sketches and photos were not available for all of them for
this issue of Blueprints, they will follow in the next issue.

Staff News
We welcomed a new receptionist to ICCF in
December. Francisca Gonzalez comes with 11 years’
experience in social services at the Kent County
Department of Human Services. We will benefit from
her knowledge of available services and her fluent
Spanish. She graduated from Rogers High School and
Davenport University. Francisca enjoys weekends in
Francisca Gonzalez
Chicago, time with family and friends, and traveling.
For three years she has been a “Big Sister” to a “little
brother” in the local Big Brother/Big Sister program. She resonates with the
mission of ICCF and has appreciated the staff. Her goal is to make all visitors
feel welcome and to assist everyone in the best way she can.
In November the ICCF staff attended a day-long retreat at Little Pine
Island. The retreat was facilitated by Dave Vermilye. Goals were to
increase communication, rapport, and appreciation for each other, to share
information, to explore how our mission is worked out in the different aspects
of ICCF, and to pray together. Staff members committed themselves to carry
out designated tasks after the retreat in order to encourage one another.

ICCF staff retreat
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Advancement News
Revenue Report
We are very grateful for the generous support of our donors
and friends that was particularly evident at the end of the year.
In 2012 we lost funding from a few of our long-term foundation
partners who spent down their endowments or changed leadership
and funding priorities. We had to scramble to try and fill the
gap. The challenge was magnified by advancement department
vacancies. We could have been very noticeably behind in
revenues, but this year-end God blessed us with a number of new
individual donors and a significant anonymous gift. Currently,
with two months left in the fiscal year, we have to raise $104,000
to meet our goal.
Memorial and honor gifts received in 2012
IN HONOR OF: Lois Wierenga, AnnaMae Bush, Jonathan
Bradford, Mark Banbury, Fritz Rottman, Tapestry Square, Kurt
Dietsch, Cara Oosterhouse, Peter Bratt, Phyllis Van Andel, Joe
Wiltse,
IN MEMORY OF: Janet Verhoef, George Christman, Edwin Van
Kley, Bill and Abby Byl, Alice Carman, Harold Recker, Herb
Vander Mey, Rev. Edward Cooke, Herb Brinks, Martin J. Bolt,
Paul Bour, Charlie Stehouwer, Don DeYoung, Joan Schoettley,
and Jen Jelles.
God Blesses Obedience
Working at ICCF gives staff many opportunities to see how
God orchestrates behind the scenes. When Deb Armstrong,
manager of ICCF’s Family Haven, is asked to speak about her
work at area churches, she initially hesitates at the thought of
speaking in front of a large group of strangers. But she has
decided that when Jesus asks her to go to a place to speak, she
must be obedient. He knows who in that room needs to hear the
message that Deb brings.
A couple of years ago, Deb spoke to the ABC Moms group
at Ada Bible Church. Jill Struyk was in the back of the room
that day, wondering what other purpose God had for her life in
addition to being a wife and a mother. Listening to Deb gave Jill
a lump in her throat. She went to see Deb at the Family Haven
and asked what she could do to help. Deb invited her to adopt
an apartment at Family Haven. Jill and her husband, Mike,
accepted the invitation. When a family moved out of Apartment
1, they cleaned it and got it ready for another family. When an
opportunity opened at Ada Bible Church for the directorship of
the ABC Moms group, Jill applied and got the job. Apartment 1
became the project of the entire ABC Moms group.
Jeff Manion, pastor of Ada Bible Church, asked Jill and four
other members of the church to speak about their involvement in
community ministries on December 2, 2012. A few years ago Jill
would have never even considered public speaking, especially in
front of the number of people who attend Ada Bible on a Sunday
morning. But she felt the peace of Christ about doing this and was
able to speak about her work with Family Haven. Deb is blessed
by knowing that her obedience has resulted in so many blessings
in Jill’s and others’ lives.
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The company that Jill’s husband works for has also become
involved at Family Haven. In January they provided funding
to renovate the community kitchen with new cabinets and
appliances. It is a lovely and more efficient space for serving the
Family Haven residents for community meals and other events.
Thank you very much!
Changes in Advancement
As reported on page 2, Sandra Gaddy is the new Vice President
of Advancement. She will help to hire additional persons in the
roles of Director of Corporate and Foundation Relations (grant
seeker), and Director of Marketing. Currently Mary Bardolph is
the interim Manager of Donor Relations and Communications and
AnnaMae Bush continues part time as Advancement Associate to
edit the newsletter, seek grants, and coordinate art exhibits.
Corporate Partners
We wish to recognize the staff at the office of Grand River
Gastroenterology who contributed 66 fleece blankets for use by
ICCF families. We are grateful for corporate support and also wish
to thank Richwood Industries for their generous gift to Family
Haven in December. Every year for Christmas the employees
choose a local charity to support in honor of their employer. This
year they found information about Family Haven online and saw
a wish list for cleaning items,
hygiene items, and household
items. “We like to contribute
something other than cash,”
they told us. They collected
nearly $900 to purchase items
on the list. The company
Richwood employees Ashley
matched the employee
Lurtz and Jennifer Wiersma
contribution with a check for
delivered gifts to Family Haven.
that amount, and the company
owner added a personal gift to match it as well—for a total of
nearly $3,000. Richwood employees Ashley Lurtz and Jennifer
Wiersma delivered the gifts to Family Haven, where they enjoyed
meeting and talking with Deb Armstrong. They were delighted to
tour the facility and assured us of their continued interest. “If there
is an opportunity for us to volunteer, please let us know. We would
like to stay informed of what is happening at Family Haven.”
Keep Your Eyes Open for…
Mercantile Bank’s Giving Together program in June 2013. ICCF
has applied to be a contender for their Community & Economic
Development award of $5,000. The recipient will be determined
by votes made June 16-22 on Mercantile’s Facebook application
(MercantileGivingTogether.com).
Family Haven Fundraiser
Family Haven Fundraiser – “Generations” – a Mother’s Day tea
and fashion show at 920 Cherry Street on May 11, sponsored by
Hopscotch Children’s Store and YT Galleria. Our Cherry Street
neighbors have offered to organize a fundraiser for Family Haven.
Tickets to the event will make a great Mother’s Day gift and will
support ICCF. Watch our website for details as they develop.
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Making places to come home to.

Thank You, Volunteers!
Borisch Manufacturing employee volunteers help out at ICCF.

Rain didn’t stop enthusiastic landscape volunteers.

Family Haven Residents Thank Volunteers
On January 19 the youth
group from Fairway CRC in
Jenison organized an event
for all the Family Haven
residents. In response the
family in apartment 1 wrote:

“The Williams family would like to thank ICCF Family Haven and their sponsors for showing
me and my children that we do have people who care and are praying for us. We really appreciate
it. We thank you for our lovely gifts and giving us a place to call home even for a short time.
We haven’t had so much joy and laughter in our life for a long time and we just wanted to say
thank you … a special thank you to the high school students that came over on Friday to have a
wonderful game night with us. My children really enjoyed themselves.”

To receive Blueprints electronically, email mbardolph@iccf.org. Become a fan of ICCF Inner City Christian Federation on Facebook.
ICCF exists because of the generosity of individuals, businesses, churches, and foundations.
There are many ways you can support ICCF’s housing ministry — financial gifts, gifts of stocks, gifts of real estate, bequests, materials and time.
We are very grateful for our faithful partners and ask that you continue to help make places for families to come home to. Thank you.

phone (616) 336-9333 • fax (616) 336-9323 • website: www.iccf.org

