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Housing and so much more …

Elzie Honicutt counseling a
client in the BAFF program

ICCF is an affordable housing agency whose
primary products are housing and housing
education. But ICCF is also about so much more:
friendship and encouragement, setting a good
example and role modeling for residents, helping
people connect with community resources,
empowering families with financial management
skills, strengthening families with relationship
skills, and providing stability for families in
transition. Here follow a few stories that exemplify
the “so much more.”
The first story is from Mike Remo, a graduate
of Grand Valley State University who has worked
part-time at Family Haven for more than 10 years
and whose primary job is being a club leader for
the Boys and Girls Clubs of Grand Rapids. Mike
sent this email as an encouragement to his ICCF
colleagues.
God is good. Our ministry is changing lives
for generations. Three years ago I ran into a young man who
had recently joined a social group in which I was seeking
membership. This young man thought he knew me but could
not place my face. After being around him for a little while and
joining the social group, he revealed to me how he knew me.
He said we met when he was much younger (a teenager). … He
said his family was homeless and had to stay at the Haven. He
went on to say his mother was C. Willis, who lived in a duplex
on Jefferson. I said, “Oh yes, I remember your mom and her
boys.” He said he remembered how the shelter took them in at
the last minute and made them feel welcome. He went on to say
he remembered me because I was the first African American
male he had met who spoke proper English. This young man’s
name is Juwan, and that year he received his MA in Education
Leadership from Western Michigan University. Today I am
proud to call him my friend as well as my fraternity brother.
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The second story comes from Elzie Honicutt, a counselor in
our Housing and Family Services division. Elzie works with our
Individual Development Account program, our Employer Assisted
Housing program, and the new collaborative BAFF (Building
Assets for Fathers and Families) program.
Elzie had a BAFF client who was taking the ICCF Financial
Management class but was struggling to read the class manual
because his vision was so poor. He had never had an eye exam
and could not afford glasses. Elzie went to the Advancement
office and asked if there was anything ICCF could do to help
his client. Aware of a special charitable program at Pearl
Vision, Advancement secured an appointment for the client,
N.S., and Elzie provided transportation. Further appointments
were scheduled, and N.S. soon had appropriate eyeglasses that
enabled him to see the world in a completely new way. He was
thrilled and called to thank ICCF. Elzie forwarded his voice
mail to the rest of the ICCF staff so they could hear it as well.
The third story comes from Deb Armstrong, manager at
Family Haven. Deb is an expert in tough love who finds many
former Family Haven residents coming back to her for advice and
encouragement long after they move on to permanent housing. Deb
shared a letter from one:
Good Morning Sister!
Who would have guessed I had to come

continued on page 3

What’s In a Name?
On this page I have written several
times about the ICCF revitalization effort
called the Wealthy/Jefferson Development
Initiative. With a less than memorable
name, you would be right to wonder what
that is. We so much needed a more fitting
title for ICCF’s long-standing community
Jonathan Bradford revitalization initiative south of Wealthy,
President and CEO between Division and Jefferson. Over the
last 10+ years, as we were able to acquire
more land and further shape ways to enable health and opportunity
to flourish once again in this heavily disinvested area, the right
name or “brand” just never showed up.
Now that has finally changed. Last month ICCF formally
announced that this major effort will be known as Tapestry
Square. (For more on this, see page 4.) I think it is a fine name; it
captures well ICCF’s vision for this area. I don’t know much about
tapestries, but because my wife Grace is a quilter, I have at least a
passing understanding of fabric art. A tapestry is a weaving, often
using threads of various colors and sizes to depict some kind of
image or scenery. Usually tapestries are highly valued and are
generally preserved through many generations. Someone warned
that using the word tapestry could be misunderstood and taken to
imply luxury or extravagance. I’m glad the committee choose not to
worry about that, and they had plenty of reason not to worry.
As threads are woven parallel and perpendicular to one another
there is much strength. Similarly, we know from 200 years of urban
analysis that the crisscrossing of streets to form a grid pattern helps
create a healthy neighborhood. Our revitalization efforts will help
make this a strong and desirable neighborhood again. Just as a
variety of threads creates a beautiful image in tapestry, an image
worth preserving, so too ICCF is on course to create an attractive,
balanced and enduring neighborhood. It will gleam with welldesigned buildings, safe and walkable streets and a mixture of uses

that will welcome visitors, those working nearby, folks shopping
and residents. And speaking of residents, in just the same way that
a tapestry is successful because of a variety of thread colors and
textures, ICCF is working hard to ensure that there will be diversity
among the renters and owners of Tapestry Square.
Just reflecting on the tapestry analogy excites me. Indeed there is
much in this name, and I surely hope that you see in it the hope and
promise that I see.
You might wonder what has sustained ICCF’s focus on the
challenges of this neighborhood for so long. That is a fair question
and I can quickly recite a half dozen programmatic or public policy
reasons. But they all fall in behind a single and simple reason:
ICCF was called by God to serve him by serving the residents of
these blocks. Each person living here is precious in his sight and
therefore God aches for each of them as they have had to endure
substandard housing conditions, crime and the general dysfunction
that attends disinvested neighborhoods.
In replacing abandoned buildings and junk strewn vacant lots
with quality and affordable housing, in the creation of jobs, in
enabling access to affordable and nutritious food our God smiles
because that is what he intended in the first place. God smiles when,
instead of dealing drugs on the corner, kids go to new schools to
grow in confidence and learn the skills needed in our fast-changing
economy. God smiles when we recreate the use and economic
diversity that once was found all over our city. These efforts by
ICCF and its friends further reveal God’s kingdom.
There can be no more beautiful a tapestry than a place such
as this where all hope and opportunity abound. To help reweave
this neighborhood into a community of shalom is to put to work
the healing and transforming essence of our Christian faith. As
much as all the Sunday worship
that happens in Grand Rapids’
churches, tapestry weaving truly
delights our Lord.

Going Native
ICCF is benefiting from the volunteer work
of gardeners dedicated to bringing native plants
to our gardens out front. They have been busy
removing the plants and flowers previously
installed and will slowly fill in the open spaces
with plants and flowers that are native to
Michigan. The volunteers are part of a national
organization called Wild Ones, and the Grand
Rapids chapter calls itself the River City Wild
Ones—but don’t get the wrong impression.
The group is anything but wild; it’s just the
plants they bring with them that are wild. The
transfer process will take a couple of years, but
eventually the native plants will multiply and diminish the amount
of work required to care for the gardens. They will also provide a
healthy diet for the birds and butterflies they will attract.
Wild Ones has 50 chapters in 11 states. Their goals include
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the preservation of biodiversity and establishing natural areas of
learning. The volunteers see the ICCF gardens as an opportunity
to educate the community about native plants. Plants will be
identified for the viewer’s benefit.
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Benefit Event November 8, 2012, at the Ambassador Ballroom
Guest speaker – Jeff Henderson,
aka Chef Jeff
His topic: The Power of Potential,
also the title of his upcoming book
We are excited about this year’s
speaker, who grew up in an environment
similar to one that many ICCF clients
experience. The focus of Henderson’s story
is on transformation and how God used
kitchen duty in prison to be an opportunity
for change in his life after prison.
Henderson grew up on the tough streets
of Central LA and San Diego. By the time
he was 19, he was running a $35,000 a
week drug operation. At 24, Henderson
was arrested and sent to prison, where he
spent the next ten years behind bars. It was
while incarcerated that he discovered a passion for cooking and
committed himself to turning his life around.
After spending nearly a decade behind bars, Henderson
transitioned back into an environment that was as intimidating
and hostile as prison. Having no formal education and a criminal
background, he struggled for years in the hospitality industry. But,
with God’s help and persistence and determination, he was able
to achieve his dreams, eventually becoming the executive chef of
Café Bellagio in Las Vegas. His story was first told in the New
York Times best-selling memoir, Cooked: My Journey from the
Streets to the Stove.
Today, Henderson is the Food Network personality behind

Rehabbing 528 Sheldon SE
Recently the REDM division invited bids for reconstruction
work at a four-plex located at 528 Sheldon SE.
Many contractors came to a meeting where requirements were
explained by our REDM team.
Here is Don Fredricks speaking with those who attended.

The Chef Jeff Project, which takes six at-risk
young adults and commits to turning their lives
around by putting them to work for his catering
company, Posh Urban Cuisine, and providing
them with the knowledge, skills, and ultimately
the opportunity for a new life with a culinary
career. The show also inspired the companion
cookbook, Chef Jeff Cooks: In the Kitchen with
America’s Inspirational New Culinary Star. Will
Smith has purchased the rights to make a movie
of Jeff Henderson’s life. (Biographical notes are
from Keppler Speakers Bureau.)
Jeff includes a strong Christian component
in his message. In particular, Jeff’s faith really
started to take shape during his trial, when he
Jeff Henderson
claimed the song Jesus, I Know You’re Gonna
Make a Way for Me. While his prayers were not
answered immediately and he felt lost, Jeff ultimately came to the
realization that God’s plan for him was not Jeff’s plan. God had a
harder path that would involve affliction and patience. Through his
trial, error, growth, and development, Jeff was able to understand
the man he once was and the man God wanted him to become.
God has since showed Jeff that his gift was his heart and his
passion for people. He lives today thankful for that blessing he has
been given and is passionate about sharing his gift and talents with
others so that they can overcome their own struggles. He will share
how his success today is a result of God’s work, which is rescuing,
motivating, inspiring, and uplifting people of all backgrounds,
communities, and races.

Housing and so much more (continued from page1)
to a shelter to learn so many lessons in 45 days. … I will never
forget the power of God that pulls your head up and pokes your
shoulders out despite the situation. I won’t forget the power of
forgiveness and acceptance that opens the door for love. …
You reminded me of who I am. Not who I can be or who I was.
Who I am is a child of God, and that alone is enough to love. I
understand now loneliness is a word for an unbeliever. …
When I arrived at Family Haven I was wounded. Emotionally
maimed. I needed to meet you. I needed to see how the journey
of life can take you in all sorts of roundabout ways to find the
divine path. … I thank you for seeing God within me. … I
thank you for your patience and encouragement. I thank you for
standing for me when I didn’t have the strength to stand on my
own. …
Maybe to some, homelessness to residence is merely a
transition; for me it’s a life changing event!
Stories like these remind staff of why they come to work every
day.
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News from Real Estate Development and Management (REDM)

Weaving Commerce & Community - ICCF

Tapestry Square Media Event
ICCF held a brief news conference on Thursday, May 24, to
announce the new name chosen for ICCF’s mixed use, mixed
income development. The four block development between
Division and LaGrave Avenues from Buckley to Wealthy Streets
will be called Tapestry Square, with the tagline “Weaving
Commerce and Community—ICCF.” News personnel from
television, radio, print, and social media were invited to 100–150
Wealthy Street to hear Jonathan Bradford update them on the

development plans. Information packets were distributed, and
exterior photos were welcome. Interior photos must wait until the
ribbon cutting scheduled in August.
A phone number is posted at the site and ICCF has received
numerous inquiries from prospective tenants, both retail and
residential. More than 60 people came to an open house on June 2
and six units have been reserved with deposits. By all indications
we should have full occupancy by November 1.

REDM Notes
• REDM Director Ryan Schmidt spent a week in May at a
Community Economic Development Association of Michigan
real estate development “boot camp.” It was an intense training
retreat held in Grass Lake, Michigan (near Jackson). Ryan found
it particularly helpful because the group adopted his actual
ICCF project to work on together.
VOTE EARLY, VOTE OFTEN for ICCF
ICCF submitted a proposal to the Erhardt Construction
Building our Community contest. Our proposal seeks funding
to update the Community Room and Playground at the Family
Haven, a much needed project. The winner of the award will be
decided by community vote. WE NEED YOUR VOTE to make
it into the next round of voting. Beginning July 13, the top five
vote winners compete for $45,000.
Please type in this link to register and vote. Thanks!!
http://www.erhardtcc.com/community/vote.php
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• ICCF is a teaching agency in more ways than one. REDM intern
Scott Genzink completed a semester of work with us in May.
He was enthused about the breadth of his experience, having
worked on several zoning variances, land use applications, and
our current Affordable Housing Program application. A new
intern, Paul Miyamoto, will spend the summer with REDM.
• This note and accompanying flowers were sent from an
ICCF apartment resident to Margie, Manager of ICCF rental
properties:
“Thank you for putting my life back in order. Because of
you, I will be able to open many doors for my Princess. Love
you, Margie. You’re one in a million; my heart will never
forget you. Your friend.”
• Recent volunteers have worked on fence construction, porch
painting, and landscaping. The volunteers have included the
Returning Peace Corp. Volunteers, the Ada Bible Church
UNION group, the YES youth group from St. Nicholas
Antiochan Orthodox Church, the St. Anthony of Padua youth
group, and employees from Amphenol Borisch.
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News from Housing and Family Services (HFS)
In April, Family Haven had 88 referrals for homeless families
and was able to accommodate seven of them. Staff members Deb
Armstrong and Veronica Arvizu worked with 11 families in their
role as Housing Resource Specialists. (The Salvation Army assigns
them to families which may or may not be staying at Family
Haven.)
In the most recently completed quarterly report, ICCF
foreclosure counselors met with 92 percent of all families who
contacted us for help with foreclosure intervention, and 58 percent
of the families were successful in avoiding foreclosure.

This summer ICCF will be teaching Financial Management
classes in the Southeast Community Association neighborhood
adjacent to our Tapestry Square development. We are partnering
with SEEDS of Promise, a grassroots neighborhood initiative, and
Fifth Third Bank to promote financial sustainability for families in
the community.
Staff from Lutheran Child and Family Services recently
volunteered at Family Haven in appreciation for the clothing their
clients received at the Family Haven clothing pantry.

Cherry Street Garden Summer Music Series III
This summer marks the third year for our free concert series
in the garden. We are pleased to report that Huntington Bank has
agreed once more to be the underwriter, and we are currently
soliciting additional sponsors at levels ranging
from $100–$1,000. The support from our
neighbors on Cherry Street and in the East
Hills Business Association is encouraging.
The Green Well restaurant next door will be
preparing boxed suppers for concert guests who
wish to purchase and enjoy their evening meal
on our lawn while listening to the music. Each
year we engage new groups. The artists this
year are:

outdoor event for free! Mark your calendar for the third Thursday
of the month from June through August, 6:30-8:30pm. Our friendly
emcees are Shelley Irwin (WGVSU) and Ralston Bowles.

June 21, 2012 – Three’s a Crowd

July 19, 2012 – Boogie Woogie Babies
August 16, 2012 – Alive & Well

You can find additional information on the
ICCF website or the websites of the performers.
Plan to pack up your family with lawn chairs or
blankets and a bite to eat, and join us for a great

Nobody’s Darlin’ from 2011 series

Note from a Family Haven resident
who moved into an ICCF apartment:
We were displaced from our home because of mold. When I arrived at Family Haven,
I just recently had two hip replacements. My family was sleeping in my car or spending
nights at homes where we weren’t really welcome. I became tired and was angry because
I thought I had done everything right by paying the rent and the bills.
Frustrated, I dragged my battered pride and children to Family Haven. … Before I
could set down my bags, my children found the perfectly made beds and were fast to
sleep. I thanked God!
It was not easy during the stay at Family Haven. … Lack of physical mobility and
the task at hand was enough to drive me to a breaking point. … On my last day, when I
lost the hope of finding a place that could accommodate my physical limitations and my
son’s asthma and environmental allergies, Miss Deb called me and said there was a place
under construction, handicap accessible, and with brand-new everything! …
Thank you. Thank you for responding to the call that God placed upon you. I hope
when it’s my turn to listen and do, I will be as obedient as all of you. …
With Much Gratitude and Appreciation,
J. M.
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HUD Studies Show
Housing Counseling Helps
Families Prepare for
Homeownership and Keep
the Homes They Have
The U.S. Department of Housing
and Urban Development (HUD)
released two reports on May 16,
2012, on the impact of HUDapproved housing counseling for
those families who purchase their
first homes and those struggling to
prevent foreclosure. In both studies,
HUD found that housing counseling
significantly improved the likelihood
that homeowners remained in their
homes.
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News from the Board of Directors and the Staff
The current Board members have participated in a campaign to solicit contributions from former
Board members, and they challenged former members to a goal of $50,000.
We are indebted to Board member Kurt Dietsch, Spectrum Health, and his colleagues in the
marketing industry for the many hours of their time and creative energy spent in the process of
choosing the name Tapestry Square (see related article, p. 4)
We offer heartfelt thanks and best wishes to Mary Angelo, who retired from the Board in June.
Welcome to Ted Cox, who joined the Board in April. Ted became acquainted
with ICCF through his neighbor Don Vroon, our Board treasurer. Ted says he
identifies with the mission of ICCF and would like to serve our community
through the demonstration of Christian love in practical and real ways. He brings
to ICCF a wealth of organizational experience and management skills honed in
his administrative positions with the automotive industry, most notably Good Year
and Eaton Corporations. His family moved to 14 different locations for his varied
positions, so he has developed some flexibility as well. He and his wife, Debbie, have three sons,
two daughters-in-law, and two granddaughters. They moved to Grand Rapids three years ago from
Syracuse, New York, where he was employed by his church as Executive Administrator.
Roxanne Hiler joined the Housing and Family Services staff in March as an
experienced Foreclosure Counselor who also had worked for a real estate company
and a title company. She lives in Grant so has a healthy commute every day. But she
enjoys country living, so doesn’t mind the travel. Roxane appreciates her colleagues
in Housing and Family Services and their compassion for their clients. She and her
husband Terry have two children and two grandsons. Her favorite hobbies include
gardening and touring light houses. For more than 30 years she has kept company
with several high school friends (Grant High School) who share a girls’ getaway
weekend each summer – this year to a light house in Wisconsin!

East Grand Rapids students support ICCF
East Grand Rapids Middle School students spent Martin Luther King Day in January much like
many of their counterparts did across the nation—by doing a service project. But in an effort to teach
students that service should be ongoing, the school embarked on additional giving back projects while
also making sure their projects make a difference in the community.
Students throughout the school spent Martin Luther King Day, Jan. 16, on the floor and huddled
around tables, tying fleece blankets. In the end the blankets made from donated dollars raised by
the student council numbered over 300. Students in special education teacher Jill Fouch’s combined
classroom tied them together and bagged them for easy delivery.
Students from various classrooms got involved, right down to broadcasting students, who filmed the
process from start to finish and interviewed representatives from the receiving organizations.
“We wanted to make sure that the ‘stand up and change’ idea was passed on throughout the year
and not just on Martin Luther King Day,” said assistant principal William Behrendt.
The students chose two
organizations that service homeless
families and children: Arbor Circle’s
The Bridge and Inner City Christian
Federation (ICCF). The EGR students
were excited to give the blankets to
the organizations. “Each class did 5
to 10 blankets,” said Fouch. “The kids
loved doing them. We even had kids
coming out of class so they could
East Grand Rapids school kids give blankets
finish them at lunch.”
to Deb Armstrong for Family Haven. Included
—adapted with permission from EGR
in the photo is principal Bill Behrendt.
Advance news, written by Jan Holst
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News from Advancement — Why Doesn’t Everyone Have a Will?
People come up with all sorts of reasons for not having a Will.
Do any of these sound familiar to you?
• I don’t want to think about death.
• Only rich people need Wills.
• I can’t afford a Will.
• I don’t have time now.
• I don’t have an attorney.
• My family will divide things when I’m gone.
• I’ll take care of that just before I die.
You can probably think of other reasons as well. The point is
that these are only excuses. None of them is really valid for putting off one of the most important things we will ever do. As a
Christian, God has made you the manager of his gifts to you, both
during your lifetime and at your death.
If you do not have a Will, the State has one for you. State laws
will direct what will be done with the assets of one who dies without a Will. Even more importantly, without a Will, the State will
determine the guardianship of your minor children.
Unfortunately, the State’s Will does not take into account your
personal values, Christian commitment, family situation or needs.
A Will gives YOU the opportunity to decide who will become the
guardian of your children and the next steward of the resources
God has entrusted to you.
Many people, who support Christian organizations throughout
their lifetimes want to make sure that part of their estate goes to
support Christian causes at their death. Having a valid Will in
place is one way to make certain that your charitable intentions are
carried out. You can make a difference even after you are gone.

Because ICCF is a member of Barnabas
Foundation, their confidential Estate Planning
services are available to you at no charge. One of
their estate planners will gladly meet with you
to help you accomplish your family and ministry
goals through your Will.
If you are interested in learning more about
Daryl Vogel
creating or updating your Will, please contact
Daryl Vogel, Vice President of Advancement at ICCF at 616336-9317 Ext. 408, fill out the form below and return it to him, or
call Barnabas Foundation directly toll free at 1-888-448-3040. In
the Grand Rapids area, please call 616-956-1232.
Please complete and mail this form
❑ I am interested in more information about creating or updating
my Will or Estate Plan
❑ Please contact me(us) via e-mail. The e-mail address is
_________________________________________________
❑ Please contact me(us) by phone at ______________________
The best time to call is ______________________________
Name ______________________________________________
Mailing address_______________________________________
City __________________ State___ Zip __________________
Mail this form to:
Daryl Vogel, VP of Advancement, ICCF
920 Cherry St. SE, Grand Rapids, MI 49506

Email Addresses, Please

&+$1*(<2852,/³&+$1*($/,)(
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Communicating by email is both
economically and environmentally
wise. When we have news we want
to share with you immediately, it is
a prompt and efficient way to send
you information. But we can’t do it
without your help. PLEASE send your
email address to mbardolph@iccf.org.
Thank you.

Foreclosure Toolkit

http://miforeclosureresponse.org
This website is a resource connector
for people struggling to make their
mortgage payments or who have
questions about options with their
mortgage when they are upside down.
etc. If you or someone you know
needs help, please give them this link.
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Making places to come home to.

Gallery at ICCF — New Art Exhibit: “Illuminated Memories”
On May 11 a new art exhibit opened at ICCF: Illuminated
Memories, paintings by Herman Hendricks.
Hendricks was born in 1909 and grew up on a farm near
McBain, Michigan. He had happy memories of his childhood
and made a goal of authentically recording a way of life that has
disappeared from our landscape.
Hendricks was a naïve artist—that is, an essentially self-taught
artist. His first career was in education. He earned a teaching
certificate and taught in one-room schoolhouses for 10 years. His
wife, Elsie, and he had three children. Hauling freight for extra
income, he lost sight in one eye, at which point he pursued his
art more seriously. His daughter gave him art supplies and urged
him to paint. He enrolled in a correspondence course in art and
continued painting. His work has been exhibited and has won
awards throughout the United States.
Hendricks’ work focused on basic labor: farming, threshing,
cooking—and the sense of accomplishment it brought. Contrary
to many fellow painters, he presented his subjects at peace
with themselves and their world. The basis for that peace was a
Christian confidence in God’s sovereignty. He wrote a companion
essay to his art (never published) called “Saga of Wooden Shoes,”
which explains his philosophy on the value of work. He quotes
the epitaph on his grandfather’s tombstone from Revelation 14:13:
“Blessed are the dead who die in the Lord from now on … they
will rest from their labor, for their deeds will follow them.”
We are indebted to the Department of Art and Art History at
Calvin College, to Rich App of the Richard App Gallery, and to
the family of art collector Stan Gohl for bringing this exhibit to
ICCF. Much of the information was written by former art professor
Charles Young. A visitor on opening night who also grew up on a
western Michigan farm commented as she viewed the paintings,
“That’s exactly how I remember it … look at the juxtaposition of
the 1960s combine and the antique tractor … that rings so true.”

You are invited to view the Hendricks exhibit until September
10, M–F, 9am–4pm.
This spring ICCF became a member of the Grand Rapids
Gallery Association. This will expand our visibility and facilitate
more collaboration with area galleries. The art committee is
working on enlarging our permanent collection and exploring an
endowment to underwrite future exhibits.

ICCF exists because of the generosity of individuals, businesses, churches, and foundations.
There are many ways you can support ICCF’s housing ministry — financial gifts, gifts of stocks, gifts of real estate, bequests, materials and time.
We are very grateful for our faithful partners and ask that you continue to help make places for families to come home to. Thank you.

phone (616) 336-9333 • fax (616) 336-9323 • website: www.iccf.org

