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What is HCV?

In the medical community HCV refers to the hepatitis C virus.
But at ICCF when we talk about HCV, we are referring to the
Housing Choice Voucher program. It is one of the publicly funded
housing programs offered through ICCF.
The Housing Choice Voucher (HCV) program was formerly
known as Section 8. It is funded by the state of Michigan and
reinforces the idea that safe, affordable, and decent housing
should be available for all families. The state assists qualifying
low-income individuals and families by paying a portion of
their rent. The family also pays a portion of the rent up to 30-40
percent of their income. The family is then able to better provide
for their other needs and to work toward life goals. Before any
rental subsidy is paid, the rental unit must be inspected and meet
a Housing Quality Standard list of requirements. ICCF has a
certified building inspector on staff who conducts the inspections.
There are rules and regulations that both tenants and landlords
must follow, and ICCF is an appointed administrator of the
program.
In addition to rental subsidies, the HCV program offers Family
Self Sufficiency (FSS) and Key to Own homeownership programs,
which assist families toward reaching goals related to employment,
health, education, transportation, home ownership, and more. ICCF
staff members provide the homeownership education classes and
monitor the FSS program participants.
The hope is that a family will utilize the voucher assistance
and programs available and reach their goals, at which time the
voucher assistance can be redirected to another family in need.
Because the number of vouchers provided by the state is limited,
there is a long waiting list of families who wish to participate. New
families are added only as current participants leave the program,
which can happen for a variety of reasons including a sufficient
increase of family income.
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HCV Leads to Education – Congratulations, graduate!

One woman in the housing choice
voucher program went to college with the
rent support of her voucher. She was so
proud of her diploma that she sent a photo
of it to ICCF with her letter of thanks:
“The Housing Choice Voucher
Program has made a great impact on our
lives. Three years ago, domestic violence
broke our family. I took my children (ages
10, 2, and 2 months) to a YWCA shelter
and enrolled in GR Community College’s childhood education
program. We were at the shelter when ICCF blessed us with a
voucher. My children and I found a home 6 miles from my father
and stepmother and two miles from my brother and sister-in-law
in our preferred school district. Amazing. I remember falling to
my knees and giving thanks as soon as I entered our home for the
first time. I have since completed my degree, and I have found a
preschool teaching job. Meanwhile, no matter how my income
and expenses have fluctuated, we sustained a roof over our heads.
There were many destitute months between my final student loan
and my first paycheck, but it didn’t matter because my rent was affordable and we kept our home. Currently I work part-time and am
about to begin Grand Valley State University’s education program.
I am confident that in two years when I begin teaching elementary
school, my children will still have a stable home and not have suffered economically for it. At that time, we can give back to the
community that assisted us in becoming safe, stable, and successful. God bless everyone involved.” —M. C.

New ICCF-built home for sale in Lowell
to income-qualified families. Interested families
should contact Sireece 336.9333 x305.

The Trust that Changes the World
Can you measure the importance of
trust in your life? It is constantly in play …
sometimes inconsequentially, as in wondering whether the box of cereal actually
contains 24 ounces as the label says. But
how about relationships in which trust is
essential? We trust that the mechanic has
Jonathan Bradford correctly installed the new brakes in our
CEO
car. Or we trust that the politician we voted
for will fulfill the campaign promises that
are important to us.
In the world of banking and finance, free-lancing loan officers,
unscrupulous securities brokers and executives with jumbo bonuses have earned scorn. Many have declared them untrustworthy.
Distrust quickly breeds resentment when the indiscretions of some
cause direct hardship for many others. We wonder if trust can ever
be restored in our banking system.
Total trust is critical in families. Resentment, rivalry and defensiveness have no chance when trust is the currency of our relationships in families. With trust there is humility and achievement,
deference and encouragement, submission and independence.
But there can be no more important a trust transaction than the
trust exchanged between us and God. The Bible is unequivocal: we
are to trust God for everything. While Christ himself told us to put
our trust in God, he also teaches this is not a one way proposition.
God trusts us to do his work faithfully in return.
Before he ascended Jesus sent us to all corners of the earth to
carry forward the message he taught while here: He entrusted us
with the work that he started. In II Cor. 5 Paul says that we are

new people in God’s eyes because of Christ and now we have been
entrusted with the message of reconciliation. “We are therefore his
ambassadors.” But in addition to preaching the gospel, our Lord
enjoined us to do the gospel: feed the hungry, shelter the stranger,
clothe the naked, care for the sick and visit the prisoner. Jesus
makes clear that failing to show these acts of justice and mercy
to our brother or sister in need is to fail to show them to Christ
himself.
Just as we trust the mechanic to install all of the brake parts,
God has entrusted us with the responsibility to do all of his
work, to speak and to act the entire message of reconciliation.
Ambassadors do not have the authority to select portions of their
leader’s message to convey; they are to deliver it all. ICCF is one of
God’s embassies. Christ’s ambassadors work here.
We are doing our best to live the all-encompassing truth of
Christ’s message at ICCF. We believe in its power to renew and
transform all that is broken in this world.
Our state and local economies are broken. Lives and hopes have
been devastated. The human costs will be monumental. However,
none of this is so big that Christ’s ambassadors cannot respond.
We praise God for our partners in the task of healing and renewal in these challenging times. Please stay the course. Be on the
look-out for ways to say and do the gospel every day, whether it is
to those who have lost jobs or their house or even in your own economic choices. The extraordinary message that God has entrusted
to us is needed for such a time
as this. We believe it; let’s not
miss a chance to live it!

The HCV Program at ICCF
Currently ICCF manages 322 Kent County families with a
voucher. Amanda Worst and Stacy Nagelkirk are responsible
to maintain these files, help families locate and secure housing,
connect landlords and tenants, and maintain a respectful and
efficient program so that families can continue to be served
through this program and through ICCF. They also inform and
encourage families to participate in the following programs:
Family Self Sufficiency program
This is a voluntary program offered to HCV participants for the
purpose of preparing individuals and families to succeed without
public assistance. Participants work with an ICCF staff member
who serves as a FSS Resource Coordinator. Jody Netti and Mary
Ayers have been responsible to help participants
• set up educational and employment goals.
• attend Financial Management classes (Mary).
• maintain employment.
• earn escrow money if earned income increases.
Families receive the escrow money when they graduate from
FSS. Currently ICCF has over 125 families enrolled in the FSS
program in Kent, Ottawa, and neighboring counties.
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Key to Own (home ownership) program
Participants must have been employed full-time continuously
for the past year earning $15,000 (unless they are elderly or
disabled persons). Tenants who qualify will be able to use their
voucher subsidy toward a mortgage on a home rather than toward
their rent.
In some cases Down Payment Assistance options are also
available.
Agencies designated by the state to administer the HCV
program are monitored on a monthly basis, and their performance
is given a grade of low, moderate, or high. These monthly grades
are reviewed annually, after which the agency participation is
removed or renewed for another year. Since the spring of 2009
ICCF has consistently been given a high performance rating. We
are grateful for the thorough work done by Amanda and Stacey.
ICCF staff invite the evaluation of participants as well. Families
are given a form to complete, with questions about how the
program has been helpful. Page 1 includes a response from one
participating family.
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Real Estate Development and Management News

REDM News
Our real estate staff members Bassie Cummings and Don
Fredricks have evaluated over 60 properties for inclusion in the
Neighborhood Stabilization programming that we currently have
going through contracts with the City of Grand Rapids, Kent
County, and the State of Michigan. So far we have acquired a
total of 18 houses through these various contracts. Six of these
have been completed, and as we work on the remaining 12 we
continue to evaluate others as they become available.
While construction in the Wealthy-Jefferson development
initiative has been delayed by the economy and our lack of an
anchor retailer, we are hopeful this will really take off when
the economy improves. We expect the first phase to be designed
and constructed to the LEED-New Development program of the
United States Green Building Council. Making a final commitment to this plan, however, will depend on a continued commitment by our partners, tenants, and investors. Customarily, retail
and/or office space is the first to be completed in the launching
of a mixed-use development. Current economic conditions have
made that improbable in this initiative. Further, the housing component of the Wealthy Jefferson Development Initiative was included in the application recently submitted by the City of Grand
Rapids through MSHDA seeking Neighborhood Stabilization
Program II funds from the U.S. Department of Housing and

This is a remodeled foreclosed home
ICCF has for sale on Dickinson.
Interested families should contact
Sireece at 336.9333 x305.

Urban Development. In late January we were delighted to learn
that Grand Rapids was allocated $15.6 million in HUD’S award
to Michigan. We do not yet know how much will in turn flow
through to this project, but it will likely be in excess of $7 million. We are awaiting more information as to how these funds
can be used, but we expect that they will be able to leverage
permanent financing for 100-120 units of ownership and rental
housing as well as some of the commercial space planned for
this area. As with all new federal initiatives we have no way to
reliably project when the funds will be available, but we hope to
launch the first construction activity before the end of 2010.

Smart Homeowners – Internal Feedback
Once a month ICCF staff meet together for lunch and to share
updates from each department. In January Don Fredricks from
Real Estate Development and Management paid a compliment
to the Housing and Family Services staff who teach the homeownership education classes. “We have some well-educated
homeowners,” he said. He recounted his experience with a new
ICCF homeowner in Lowell. Her garage door opener was not
functioning, and he was trouble-shooting over the telephone.
“Did you check the circuit breaker?” “Yes, I checked the box,
and the circuit breaker was fine.” “Did you check to make sure it
was plugged in?” “Yes, I looked to make sure it was plugged in.”
“Do you have a grounding wire in the garage?” “Oh, you mean
a GFI?” “Yes, a GFI.” “Let me go and check. … Yes, I found the
GFI. … [she pushes the button and sees a small light come on]
and NOW IT’S WORKING!!”
This homeowner, DK, is determined to do everything she can
to maintain her home.
She had a steady job at a Speedway gas station in Wyoming
and had a housing choice voucher to subsidize her apartment rent
in Wyoming. When she found out she could purchase a home
and apply her voucher to her mortgage payment, she worked
with ICCF to find a home. She was delighted to discover that
rural development funds would enable her to buy a brand-new
(ICCF-built) three bedroom raised ranch home in Lowell near
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the county fairgrounds and near a park on the river. Her employer was willing to transfer her to the Speedway gas station in
Lowell, and she moved into her new home with her two children
before Christmas. “I never dreamed I could own my own home,
especially a home as beautiful as this one.” The whole family is
thrilled with their new place to call home.

ICCF at Home & Garden Show

If you attend the Home
& Garden Show at DeVos
Place this year, check out
booth 2252. ICCF friends at
Standard Lumber purchased
exhibitor space for us to
participate. Since more than
30,000 people attended the
2009 show, we are excited
about the visibility this
means for ICCF. We are
busy planning how to attract an audience and how to use the
opportunity to our best advantage. We expect to have a free
drawing to give away some unique bird houses, a token of
“making places to come home to.”
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Fabric Exhibit—“It Will Knock Your Socks Off!”
That’s what I told my friend Barb
about the fabric exhibit at ICCF.
On the board of the local chapter of
the American Sewing Guild and an
expert seamstress, Barb found herself
overwhelmed by the variety and
colors of the ninety pieces on display.
Unable to absorb it all in one visit,
she came back with another board
member. Together they decided the
entire chapter should hold a meeting at
920 Cherry so that the group members
could tour the exhibit. On the evening
of January 12 they arrived, and Barb
told them she had gathered in a
basket all the socks knocked off and
left behind by visitors. (Not really.)
Actually she had gathered socks from
her favorite shopping spot at Goodwill
and had brought them to the meeting along with patterns for sock
puppets she had printed out for the group. The guild members were
asked to take a sock and a pattern home with them and to make
sock puppets for an August contest, after which all the puppets
would be given to ICCF for distribution among children of ICCF
client families.
The group of 50 heard a presentation in the Assembly Hall
about ICCF, about the building, and about the fabric exhibit. Then
they had nearly two hours to explore the exhibit. They loved what
they saw, and many said they would come back to bring a friend or
family member to see the art. The occasion gave numerous guild
members an opportunity to hear about the ministry of ICCF for the
first time. It also brought in funding through the building rental,

INVITATION

an honorarium for the ICCF speaker, and a cash gift from a guest
thankful for our work.
A week earlier ICCF hosted a meeting of the Woodland
Weavers and Spinners, who came with a group of more than 30
people. After their business meeting and an ICCF presentation,
they spent more than an hour touring the exhibit. Their response to
the art and to the work of ICCF was just as effusive as that of the
Sewing Guild. The president of the group sent a warm thank-you
note along with a small hand woven placemat as a token of her
gratitude. Several group members planned follow-up visits with
additional guests.
Prior to Christmas ICCF hosted two textile classes from Grand
Rapids Community College for fabric exhibit tours. Each group
learned about the work of ICCF, the history of the building, and
the scope of the art exhibit before they independently studied the
individual pieces of art. Student responses included the following:
• “I enjoyed the class visit to the Inner City Christian Federation.
The history of the building is amazing! …”
• “On our tour to the Inner City Christian Federation, I learned
that the ICCF is a non-profit housing provider that serves up to
3000 families in a year. The building itself is about 100 years
old….”
• “ICCF has really opened my eyes up to all the different ways
to use textiles in art… I am looking forward to all the different
ways I, myself, may start using a variety of textiles in art.”

If you have not yet taken the time to view the current
Fabric of Our Lives art exhibit, be sure to find
space in your schedule to do so. The exhibit will be
leaving ICCF April 12 after Spring Break. Until then
you can come 9am – 4pm, Monday through Friday.
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Support ICCF when you shop online.
Go to the ICCF website www.iccf.org and click
on Sleeping Cricket on the front page for details.
A portion of your purchase price at participating
vendors will be donated to ICCF.
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Housing and Family Services

Check our website www.iccf.org for class schedules.

KESO (Knollcrest East Service Organization)
On Wednesday
nights from September
through May, a group of
Calvin College students
from the Knollcrest
East and Glen Oaks
apartments make their
way to Family Haven at
701 Prospect SE. From
6:30-8:00 p.m. they
volunteer their time to
help children with their
homework, read stories,
play games, share
snacks, and entertain
families. Sometimes
they provide supper, and at Christmas they adopt a family for
Christmas gifts. The same students come faithfully to lead
“Fun Night” as part of the Service Learning program at Calvin
College. Each fall the Service Learning Center offers several
options to students for their participation. Deb Armstrong,
manager at Family Haven, provides an orientation session and a
meal with Family Haven residents for the students who choose to
serve at the ICCF location.
The regular Wednesday night activities build some structure
and stability into the schedule for children who are dealing
with the stress of homelessness. The children look forward
to doing fun activities in the community room and to seeing
familiar faces. Sometimes parents join the group to play board
games. The children enjoy the attention of the college students
and the occasional road trip. In October the students transport
the children to Knollcrest East for “Light in the Night,” an
alternative Halloween activity with games and candy.
The children are not the only ones who look forward to Fun
Night. The students enjoy the time as well. Andrea Timmerman
is the Community Life Coordinator for Knollcrest East and Glen
Oaks. She reports, “This is our 5th year partnering with Deb and
Family Haven. Each year has brought its own blessings. I think,
for me, my favorite experience as a supervisor is watching my
students faithfully contributing to and interacting with people in
our community. It’s so critically important for college students to
get out of their collegiate bubble and become active members of
their city. I am very thankful to be a part of that.” Melissa H.

ICCF on Facebook
Become a fan of ICCF on Facebook. Type ICCF in
the Facebook search box on your homepage once you
log in. Once on the fan page, click on the box near the
top of the page that says “Become a Fan.” ICCF has
116 fans on Facebook. Let’s increase that number!
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(a regular student
participant) says, “I
can’t explain the joy
it brings me to see recognition in the kids’ eyes as they come
bounding in to play with us, and look up at me and say, ‘Hey, I
remember you!’ The kids find joy in absolutely every game or
toy or craft that we bring, and amaze me with their talents for
art, music, and learning. … Each week, in the few hours that we
visit, God teaches me how much he loves even and especially
the smallest people in his world, and how he wants to use me
to show them the depth of that love. I’ve learned that it’s not all
about me, my schedule, my achievements, my tests and papers.
… It’s about God’s love inside of me, poured out for the kids at
Family Haven.”
Deb Armstrong is grateful to the group. “The KESO students
have no boundary in serving the kids at Family Haven. They
come with their hearts open and their arms ready to embrace the
kids. Each year it is a new bunch of KESO kids, but the same
serving spirit.”

Local Vendor Supports ICCF
Making Thyme, a Cherry Street Food Business, has
decided to give back to the community by donating meals to
Family Haven. Ken Bryan, co-owner with his wife, Karen,
attends meetings of the East Hills Business Association.
At the meeting he met the secretary of EHBA who is Mary
Bardolph of ICCF’s Advancement office. When Ken asked if
there was some way he could support ICCF with his services,
Mary suggested he contact Family Haven to possibly offer
meals to families on their move-in day. After a conversation
with Deb Armstrong at Family Haven, he decided to provide
the first meal on January 20, a Wednesday Fun Night, for
all the families and the KESO (see related article on KESO)
students.
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Introducing ICCF Staff
Alaine Kemerling joined ICCF in September
as a fulltime Foreclosure Counselor. Before coming to ICCF she spent 14 years in the banking
and lending arena. She is a graduate of Lakeview
High School and Northwood University with a
degree in business management.
She and her husband Craig have one son,
(from left) Jennifer Ziegler, Doris Reyes,
Addison, and a Brittney-mix dog named Chelsea.
Alaine Kemerling, and Anne Fennema.
She loves reading and enjoys sports and outdoor
activities and dreams about skydiving. What’s special about ICCF? “I love the fact that I can share and
show Christ to people. I can be the voice for people who often are not heard.”
ICCF welcomed Doris Reyes as the new receptionist on October 19. She graduated from East
Kentwood High School and from the Olympia Career Training Institute as a certified medical assistant. Prior to coming to ICCF, she worked in radiology services and in a chiropractic office and a medical doctor’s office. Born in Puerto Rico, she moved to Grand Rapids in 1988; she has two children,
ages 8 and 9. Cooking, playing chess, and spending time with her children are her favorite activities.
She reports, “I love the diversity of cultures I see coming into the building daily and also knowing that
we are doing our part through Christ to help our community.”
Jennifer Ziegler is an AmeriCorps member who came to ICCF in September 2009 and took the
role of Foreclosure Prevention Intake Specialist. She integrated her college education with volunteer
activity and employment: working at School-to-Career Progressions with at-risk youth, an internship
at So Others Might Eat (SOME) in Washington, D.C., where she did advocacy around poverty issues;
and volunteering abroad at an orphanage in Mexico and at an AIDS hospice in South Africa. She
graduated from Calvin College in 2009. Jen loves outdoor activities and reading non-fiction.
Jen says, “My favorite part about working for ICCF is having the ability to be a part of an organization and a team of people who care about justice in the built environment and justice for individuals.
I believe in the work we do on a daily basis, and our efforts to create beauty in God’s world, respect
individuals and the community as God’s creation, and provide access to opportunity for those who
usually are not given chances.”
Anne Fennema, a recent Calvin College graduate, joined the Real Estate Development and
Management team as department assistant through August, when she hopes to go to graduate school in
Urban Planning. She was raised in Wisconsin and has worked stints at a rescue mission, a YMCA, the
Grand Rapids Public Schools, and United Way. Anne is a runner who also enjoys reading, hiking, and
traveling. She says, “It’s awesome to work for an organization you believe in.”

Chris Gardner Benefit Event in Review
Chris Gardner received a standing ovation at the conclusion of his speech on November 10 at ICCF’s anniversary
benefit event. Members of the audience stood in line after
the event for up to an hour to shake hands and talk with
Gardner. ICCF was blessed with sponsors for 58 tables and
an underwriter for the event DVD. The response from guests
was overwhelmingly positive about all aspects of the evening. One result is that we received gifts from 42 new donors who learned about ICCF for the first time at the event.
We wish to recognize and thank the event committee members: Mark Banbury, Mike Dokter, Janet Haynes,
Herb Lantinga, Mick McGraw, Jim Preston, Jan Pylman, Therese Rowerdink, Gayle Van Gessel, Don
Vroon, and the ICCF Advancement team – Daryl Vogel, AnnaMae Bush, Mary Bardolph, and Cindy
Dreyer. The committee worked hard on finding table sponsors, planning details, executing plans,
cleaning up afterward, and evaluating the event with an eye to planning the next benefit event. Carol
Beernink helped with table centerpieces. The input and help from community members were crucial
to the success of the evening, and we are grateful to each of them.
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News from Advancement

From the VP of Advancement
We wish to thank our generous friends and supporters for
their contributions at the end of calendar year 2009. Your gifts
enabled us to start January ahead of where we were at this time
a year ago. At seven months into fiscal year 2010 we were about
13% ahead of where we were in fiscal year 2009. Your faithful
support is so encouraging to us as we passionately serve local
low-income families with quality, affordable housing and empowerment services.
Planning for the Future …
ICCF is all about housing—quality, affordable housing opportunities for low and moderate income families in our community.
Alongside the current focus of buying foreclosed homes and fixing them up, we still occasionally build new homes as well.
Let’s talk about “construction” of a different sort. I want you
to think about the construction of your estate plan. The bedrock
foundation of any such plan is the Simple Will. If you do not
have one, I would urge you to contact an attorney or seek advice
from a professional financial advisor today! Passing away without a Will often creates major headaches for your survivors.
But even before contacting your professional advisor(s), take
out a notepad and jot down the following information, using the
Four P’s approach:
1) People – Who are the people you wish to remember in your
will?
2) Property – What property will be included? Make a list of all
the property—both real property (land, house(s), buildings,
etc.) and personal property (jewelry, art collections, stocks,
bonds, etc.) that will need to be distributed.
3) Plans – What is your plan for distribution of your remaining
assets? Does it all go to family, or will some of it be converted
to cash and given to favorite causes as well?
4) Planners – Who are those people who will put the plan in

place? An attorney? A bank trust officer? An accountant? A
life insurance underwriter? A stock broker?
If you have already put your plan in place, I
congratulate you. If your plan includes a provision for Inner City Christian Federation and you
wish to notify us of that, we would be pleased
to include you in our expectancy file. Watch for
further developments of our plan for donors like
Daryl Vogel
yourself in the coming months.
For younger couples or Blueprints readers
with small children, one of the most important things you can do
for your kids is to have a valid will. The best time to draw up a
will is with the birth of your first child.
Plan now and be prepared! The Four P’s is a good place to
start. Feel free to call me with additional questions. Thanks!
Daryl Vogel
Vice President of Advancement

One Trick Pony Will Pass the Hat for ICCF
Support ICCF downtown! Drop in at the One Trick Pony
on Monday night, March 22, for the WYCE hat trick concert
featuring Peppino D’Agostino. Twice a year WYCE, a listenersupported radio station, partners with the restaurant to host
a series of music events on Monday evenings for the benefit
of local non-profits. After a short presentation about the nonprofit, they pass a hat for donations to that charity. Over the
past 12 years the hat trick has raised $60,000 for 100 nonprofits. The event promotion by WYCE includes a radio interview with a representative from ICCF on Monday morning,
March 22. Tune in and stop by with your friends. A full house
means a full hat means good news for ICCF.

ICCF Blessed by Local Churches
ICCF is blessed to have the support of local churches from
all denominations. In the past 3 years we have had contributions from more than 70 churches, either financially or through
volunteers. Some churches have found unique ways to give.
One church has supported ICCF for several years, but in 2009
they significantly increased their support through a tithe on
their December offerings. For several weeks leading up to the
special collections they laid a foundation of information about
ICCF with pictures of ICCF houses and families, and stories
about ICCF residents. They showed slides and video clips and
read testimonies at their worship services. Then they passed the
collection plate on December 20 and December 27, letting the
congregation know that 10 percent of the collections would go to
support the ministry of ICCF. In early January we were delighted
to receive a large check.
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There are other local churches that dedicate one or more
special collections in December to ICCF. Another church has a
“Four Corners” program derived from the goal of bringing the
gospel to the four corners of the earth. One corner this fall was
named for ICCF, and all gifts contributed to that corner were forwarded to ICCF.
Our Board President asked, “Wouldn’t it be wonderful if we
could convince all the churches in our donor base to tithe on the
church’s income for one week or one month every year and give
it to ICCF?” It’s true that tithing is a wonderful discipline, and
ICCF donors responded generously when asked to contribute a
percentage of their corporate receipts or a tithe of their house
mortgage/rental fee for a month. Perhaps it would be something
for deacons or finance committees to discuss when they look at
ways to fund local ministries.
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Making places to come home to.

Providence Home Mortgage, Inc., Update
Changes in personnel at Providence
Ortiz reports that Providence has suc(from left) Suellen Williams, Sue Ortiz,
have brought a new team to work tocessfully signed up four new lenders
Susan Martinez, Jamie Stocks
gether. The newest team member is
and has requests out to an additional
Jamie Stocks, who is the senior loan
three. They now can offer FHA loans
officer. Jamie has 21 years of mortgage
for applicants with credit scores as low
experience, seven as a loan processor
as 580, FHA 203K loans, investment
and fourteen as a loan originator. Susan
property purchases as low as $20,000,
Martinez is the loan processor. With 17
and quick approvals and closings in
years in the mortgage industry, her pasas little as 7 days. The products were
sion is to make the home-buying experinot available before, as the prior lendence as smooth and efficient as possible.
ers did not offer those options. As of
Suellen Williams is the loan officer assistant. She is fluent in Spanish February 1 there were 8 loans in process, and additional applications
and especially enjoys helping our Hispanic clients. The team reports
are scheduled. The team completed more than a dozen pre-approvals
to Sue Ortiz, who is the acting CEO for Providence in addition to her in late January and are receiving 2-6 new leads every day. They are
responsibilities as Director of Housing & Family Services for ICCF.
very busy, and Ortiz anticipates hiring new loan officers soon.

Ottawa Hills Students Entertain at ICCF Family Christmas Party
In December ICCF hosted a
Christmas party for the families we serve in our housing
and education programs. The
turnout was strong and Sue
Ortiz thought it may have been
the best client Christmas party
in her seventeen years with
ICCF. A good representation
of the staff was present to help
with the event. Ingredients for a
delicious spaghetti supper were
provided by Forest Hills Foods.
Games, face painting and crafts were available for the children.
Gift bags were distributed with new scarves, hats, mittens, and
socks for parents and children alike. Entertainment was provided

by the “salt N pepper” choir of
high school students from the
Ottawa Hills High School, led
by their director Mrs. Vanessa
Allen. The choir rocked the
assembly hall with their harmonies and inspired plenty of audience participation with their
songs. The students seemed
to enjoy their time at ICCF as
much as the audience enjoyed
listening to them. One ICCF
staff member, Wanda Couch,
has a son in the choir and she suggested we look into inviting the
choir to come. It was definitely a hit at the party and we will likely
be inviting them again.

ICCF exists because of the generosity of individuals, businesses, churches, and foundations.
There are many ways you can support ICCF’s housing ministry — financial gifts, gifts of stocks, gifts of real estate, bequests, materials and time.
We are very grateful for our faithful partners and ask that you continue to help make places for families to come home to. Thank you.
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